Funeral Directors

Contacting A Funeral Director
It may be that your relative has already told you which funeral director they would wish to use. You can contact a funeral director immediately for help and guidance. However, no formal arrangements can be made until you register your loved ones death (see ‘Registering the Death’ below).
Funeral costs can be significant, and you may want to ask several funeral directors for estimates before you decide. You can ask for a breakdown of costs which may help you decide which funeral director to use and what to have. Advice and guidance is available from the Care After Death Team or from your local Citizen Advice Bureau.
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Arranging the Funeral
It is important to contact the funeral director of your choice as soon as possible so that they can start making provisional arrangements on your behalf. You need not wait until the Medical Certificate of Cause of Death has been issued.

However, do not arrange a date for the funeral before receiving the Medical Certificate of Cause of Death in case there are unavoidable delays in completing paperwork.

Most funeral directors are available 7 days a week and are usually happy to visit you at home to help and advise you. Prices for funerals vary and you may wish to contact several funeral directors to compare prices and services offered before deciding.

