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Dental Position 
NHS dental practices have not been able to provide dental care to the same number of patients due to the C19 pandemic. This is due to infection control measures, reduced numbers allowed in waiting rooms because of social distancing and the checks that need to take place before a patient enters the practice, which has resulted in fewer patient appointments. Wales is in the amber phase of the recovery process which means people who have an urgent dental problem and those who are vulnerable or have a severe medical condition are prioritised first for dental care. Next are patients who had their dental treatment stopped and finally people who need a routine dental check-up.  
Some types of dental treatment requires the use of dental equipment that produces a fine water mist and these procedures are called Aerosol Generating Procedures (AGPs). In order for an AGP to be carried out, Welsh Government has indicated that all NHS dental practices must have in place a standard operating procedure which all dental team members must follow when undertaking AGP procedures for dental treatment. In addition to this, dental practices must have the appropriate ventilation units fitted in the surgery to improve the air quality following an AGP. 
 
The C19 virus transmission is still high in the community, social distancing rules reduces the number of patients able to be in the dental practice, appointments are staggered and the necessary checks are in place prior to a patient attending their appointment and on patient entry to the practice. Patients are reminded that they should continue to wear a face covering when attending a dental appointment. With all of these measures in place, we can minimise the risk to dental team members and patients.

2022/23 Dental Contract Requirements
From April 1st 2022, NHS dental practices can choose to take on the new dental contract reform or go back to the old dental contract. In Gwent, approximately 70% of NHS dental practices have decided to take on the new Contract. When you go for your next dental appointment you can ask which contract the practice is following. 
Listed below are the changes that patients will notice if the dental practice has chosen the new dental contract reform:
· Once a year a patient will have a dental risk assessment carried out as part of a check-up. This is called an ACORN and you will be told if the score is Green, Amber or Red. The dental team will discuss the findings with you and explain how you can improve your oral health that improves your score to become Green. The score of your ACORN will also help determine when you should be seen again by a member of the dental team
Sometimes your ACORN score can change and the time between check-ups may be longer or shorter. The dental team will advise on this. By supporting dentists to determine your recall interval, it enables you to receive care appropriately, based on your individual needs.  
· All children aged over 3years will be advised to have fluoride varnish applied to their teeth twice yearly. Adults who have Amber or Red score for dental decay will also be advised to have fluoride varnish placed by the dental team to try and stop further dental decay of teeth
· Each week the practice will be taking on new patients. The number of new patients will depend on the contract size
If you have been seen by a practice for a routine course of treatment since April 2018, then the practice is able to see you as a patient or if you have an urgent dental problem.

Am I registered with a dental practice?
Since 2006 patients are not ‘registered’ with dental practices and therefore patients can seek dental treatment from any dental practice. This is not a new change and if you regularly attend a dental practice for treatment and received NHS treatment at a practice from 2018 onwards, you may not need to do anything. 
If the practice has joined the Contract Reform Programme from April 2022, the practice will contact you to arrange a further appointment as you are known as a ‘historical’ patient of that practice. However, if the practice has not joined the Contract Reform Programme and you have not received NHS treatment at the practice in the last 3 months, the practice is not obliged to offer any further dental treatment to you. 
Please be mindful that it is your responsibility, as a patient, to attend regular appointments at your chosen dental practice to remain on the practice’s patient list. Your dentist team will advise how regular you need to attend.
If you do not attend a dental practice regularly and wish to find a dental practice please email ABB.DentalHelpline@wales.nhs.uk  or phone the Dental Helpline on 01633 744387 to obtain contact details of NHS dental practices within Aneurin Bevan University Health Board who will be able to accept you as a new patient. Alternatively, please use the following link where a list of NHS dental practices in the area where you live is available https://abuhb.nhs.wales/healthcare-services/gps-dentists-etc/dentist/ 

I am on a dental practice waiting list, when will I be contacted with an appointment?
Many practices hold a patient waiting list, whereby patients seeking regular dental care will be added to until the practice is able to offer an appointment. Please do not be alarmed if you don’t hear from the dental practice for several months; be assured that the practice will contact you when an appointment can be offered.  The number of patients on an NHS dental practice waiting list is not restricted to a certain number.

I have a dental problem, who do I contact?
If you have a dental problem that has not improved with painkillers, a dental infection or a lump, swelling or ulcer that has not disappeared after 2 weeks you are advised to phone your dental practice. 
If you do not regularly attend a dental practice, please contact the Dental Helpline on 01633 744387, which is open Monday – Friday, 9:00am-12:15pm and 1:15pm-4:00pm. Patients should be advised that If they call the Dental Helpline for urgent dental care in the evenings (6.30pm-8am) they will receive advice only as there are no dental appointments. During weekends and Bank Holiday’s patients can also contact the Dental Helpline where a limited number of urgent appointments are available at Clytha Clinic, Newport and/or advice can be obtained.  
Patients can also go to their local community pharmacy to ask about pain relief and advice on over the counter medication.
If you have COVID 19 and need to be seen in the dental practice, the dental team will advise on how this can take place safely.  
How can I look after my teeth and gums? 
Having an unhealthy mouth and decayed teeth affects your overall health. Did you know that gum disease isn't just bad news for your teeth, it's also linked to serious health problems in other parts of your body? 

Gum disease may increase your risk of all kinds of other health complications, including stroke, diabetes and heart disease.  
 
The good news is that brushing your teeth properly and looking after your gums can prevent and treat gum disease, improve your overall health and help to reduce your risk of health problems, such as heart disease. However, if you frequently consume food and drink containing sugar this may cause dental decay.

How can you look after your teeth and gums? 
· Brush your teeth before bedtime and another time of day for a least 2 minutes 
· Use a fluoride toothpaste 
· Clean between your teeth with floss or interdental brushes 
· Food and drink that contain sugar should be at mealtimes only
· Visit your dental practice regularly, your dentist will advise how frequently you should attend 

It's also especially important to look after your teeth and gums if you're pregnant. NHS dental care is free for pregnant women and during the 12 months after you've given birth. 


NHS Orthodontic Services – 1st April 2022

Current information on NHS orthodontic services 

The Welsh Government has written to all NHS orthodontic practices to let them know what types of patients they can provide orthodontic care.
Before COVID19 pandemic, patients were assessed for orthodontic care using an Index of Orthodontic Treatment Need. if the score was 3.6 or above then NHS orthodontic care could be provided. Orthodontic practices now have to prioritise those patients with a score of 4 or more and includes anyone on a waiting list. This is due to the long waiting times created by the C19 pandemic.
Orthodontic practices are working hard to assess patients that require orthodontic treatment and commence treatment. The Orthodontic practice will make contact with patients referred in due course when they are able to offer an appointment. 

How can I look after my teeth and gums? 
It is important to maintain good oral health whilst waiting for orthodontic treatment and/or whilst undergoing orthodontic treatment. 

How can you look after your teeth and gums? 
· Brush your teeth before bedtime and another time of day for a least 2 minutes 
· Use a fluoride toothpaste 
· Clean between your teeth with floss or interdental brushes 
· Food and drink that contain sugar should be at mealtimes only
· Visit your dental practice regularly, your dentist will advise how frequently you should attend 


