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Aneurin Bevan University Health Board Concerns Form
* Required



Your Details



1. How would you like to correspond with the Health Board?
*
English

 Welsh

 Other

2. Title*




3. First Name *




4. Surname*




5. Address*




6. DOB*



7. Contact Details: Phone/Email/Mobile *


8. Are you the patient? *

	Yes

	No

A concern on behalf of someone else
Their Details



9. Title*




10. First Name *





11. Surname *





12. DOB*


A
l.:.:J



13. Address *

14. Contact details: Phone/email/mobile: *





15. If you are raising the concern about someone else, what is your relationship to them?*


Details about the concern



16. Date incident/event occurred? *






17. Summary of your concerns/key issues *





18. Have you already raised your concerns with staff responsible for delivering the service? If so, please give brief details of when and how you did so? *
Yes

No




19. Brief details of when previously raised



20. In your opinion, what went wrong? *








21. Do you have specific questions you would like answered?
*
Yes

No





22. Specific questions:








23. Does your concern involve another Health Board? *

Yes

No

24. Options

Betsi Cadwalader University Health Board

Cardiff & Vale University Health Board

Cwm Taf Morgannwg University Health Board

Hywel Dda University Health Board

Powys Teaching Health Board

Swansea Bay University Health Board


 Other





25. Details of what you would like to happen as a result of raising your concerns *


Please choose how you would like us to contact you

26. Contact options *

 Email

Telephone

Letter

Consent
If you have raised concerns on behalf of somebody else, it may be that written consent is required to progress the concerns on their behalf. This includes receiving personal medical information that relates to the complaint.



27. Please confirm if you would like the Health Board to provide a consent form?
      Yes

	No
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