Social Care Testing and Contact Tracing FAQs

What routine testing am I still expected to do?
The requirement for care home staff to do routine weekly asymptomatic PCR testing stopped at the end of March 2022.
Whilst restrictions in Wales and across the UK are easing and we are returning to normality there is a requirement to protect the most vulnerable in society. Residents of care homes are more prone to serious infection so asking social care staff to continue to test regularly helps protect them.
Social Care staff are requested to complete a Lateral Flow Test (LFT) at least twice a week. Where possible staff should test themselves at home before a shift, so that cover can be arranged if the test is positive. Vaccination or previous infection with Covid19 does not exempt you from using LFTs. It is important that all results are reported on the Government website Report a COVID-19 rapid lateral flow test result - GOV.UK (www.gov.uk).
Your manager should be informed of any positive results, including those you may get on a non-working day, and you are should follow the guidance around isolation (See below What should I do if I test positive for COVID on either a LFT or PCR test?)
The LFTs will be provided to you for free by your employer.

When do I need to do a PCR test?
 Staff
Social care staff who are symptomatic should carry out a PCR test as soon as possible. Symptomatic refers to any of the following: a new continuous cough, a raised temperature and/or a change in taste and smell. 
This advice is different to that for the general public, and is in place to provide additional safeguarding for our vulnerable residents.
Staff members should remain off work until they receive their PCR test result, but can return if it is negative and they feel well enough. Remember other illness can also adversely affect vulnerable residents even if the test is negative for COVID-19. Remain off work until symptoms subside.
Social Care staff also need a PCR test if they are a household contact of a positive case


Residents
Symptomatic residents should have a PCR test as soon as possible

How do I book a PCR test now public testing centres have closed?
PCR tests should be booked through the Health Board Testing Unit based in Newport either by using the electronic referral form or calling 03003031222.  For staff members who are unable to travel to Newport, the following testing units are also available.   
	Local Authority
	Health Board
	Confidential Phone Number

	Caerphilly; Torfaen; Blaenau Gwent; Monmouthshire; Newport

	Aneurin Bevan University Health Board
	0300 30 31 222


	Cardiff; Vale of Glamorgan

	Cardiff and Vale University Health Board
	07929 786824


	Merthyr Tydfil; Bridgend; RCT

	Cwm Taf Morgannwg University Health Board
	01443 443151


	Powys
	Powys Teaching Health Board
	01874 612228



**Home visits will still be arranged for care home residents who require a test.**These can be arranged by calling the 030030122 number or using the electronic referral form.

What should I do if I test positive for COVID on either a LFT or PCR test?
It is strongly recommended that you isolate for at least 5 full days after the day of your test/ symptom onset. Remember – the day your symptoms started, or you took the test if asymptomatic, is day 0.
Please do not attend work. On day 5 of isolation you should complete a LFT. If this is negative, then retest on day 6 (tests 24 hours apart) and if both tests are negative and you have been fever free for 48 hours, contact your manager to arrange your return to work. This is regardless of vaccine status.
If your LFT is positive on day 5 or 6 or you still have a fever, continue to isolate until you have two negative LFT results 24 hours apart.The likelihood of a positive LFT in the absence of symptoms after 10 days is very low. However If your LFT result is positive on the 10th day, you should continue to test and only return to work when a single negative LFT is achieved. 
Once you are out of isolation continue to LFD twice weekly as normal as part of the homes routine testing schedule.

What if I test positive again after my initial negative LFD?
If following a positive test and then two negative LFD tests (or a single negative after day 10) you get a further positive LFD test, you should repeat with another 2 LFD tests 24 hours apart. If either of these tests come back as positive it is possible that you have become re-infected and so you are strongly recommended to isolate again for at least 5 days (See above). If they both come back as negative, then it is likely to be picking up the old infection.
If symptoms develop then remain off work and a PCR test is required.

What happens to my results when I test positive?
If you test positive on a LFT you must upload the results onto the Government website so that it is recorded on the COVID19 management system. Report a COVID-19 rapid lateral flow test result - GOV.UK (www.gov.uk).      
Results for PCR tests are automatically connected to the COVID19 management system.
The COVID19 management system generates a text message with your result, followed by the request to complete an e form which collects basic information to determine where you are likely to have picked up the virus, or potentially passed it onto. As a care worker you will probably be contacted by a tracer to understand more about your infection.
For care home staff your Responsible Individual or Care Home manager may also ask you questions to determine if the source of the infection is related to your work and if other staff or residents could be at risk.

What should I do if I test negative on a PCR?
If you test negative on a PCR, guidance to isolate ends immediately, providing no new symptoms have developed. If you feel well enough, contact your line manager to return to work. Continue to LFT twice a week.
A negative PCR does not over rule a positive LFT. If you have a positive result on a LFD there is no need to book a PCR test. (See above What should I do if I test positive for COVID on either a LFT or PCR test?)

I have been in contact with a positive COVID19 case, what do I need to do?
Inform your manager who will undertake an assessment with you. You are not required to isolate but may be asked not to attend work in certain circumstances or be redeployed to a non-patient facing role (for example if you deal with the extremely clinically vulnerable or immune compromised).
Following the assessment with your manager if it is determined you can attend work then you should complete a daily LFT for 7 days from the initial exposure prior to coming to work.

What if the staff member is a household contact of a confirmed case?
If you are a household contact of a positive case then you should advise your manager and complete an assessment with them. The potential for a household contact to develop infection of COVID-19 is significantly higher than someone who is a non-household contact. 
You should arrange for a PCR test as soon as possible and before returning to work by using the electronic referral form or calling 03003031222

The assessment tool can be found here  


 

Exceptions to the need for a PCR test if a household contact.
If, on balance, the Responsible Individual considers the absence of the member of staff may cause more non-COVID harms than potential direct COVID harms caused by potential infection, they can make a local decision to forgo the requirement of a PCR test and /or the wait for a negative result before the staff member can return to work (whilst still ensuring they continue to use LFTs before attending work each day for 7 days).
An example circumstance where this may be considered appropriate would be if the home was in an “Outbreak” situation and reduced staffing implications could cause other non covid harms to the residents. 
This decision would be made by the RI on a risk assessment basis and should not become standard practise.

Can staff car share?
Staff can car share, however please take reasonable precautions,- use face masks. Keep windows open to ensure adequate ventilation.

Are Facemasks required to be worn within Social Care settings after 28th March 2022?
Yes, further to the Welsh Government announcement on the easing of Covid-19 Restrictions effective 28th March 2022, there is still a legal requirement for the wearing of Facemasks within social care settings this will help protect Staff, Patients and Others visiting our sites. These requirements are detailed under Health Protection Law. Health Protection (Coronavirus Restrictions) (Wales) Regulations 2020 (as amended) and Health & Safety Law Health and Safety at Work etc Act 1974. (Medical exemption will apply for some)
When do I need to wear a Facemask?
Facemasks should be worn when entering and travelling around Healthcare sites (including administration areas), whilst involved in direct patient, when within common/communal areas such as restrooms and kitchens and when working / in contact with others at a distance less than 1 metre. PPE Guidance for clinical areas must still be adhered to.
 
Are there any changes in relation to Social / Physical Distancing?
Social / Physical distancing remains an effective control measure in mitigating the risks associated with workplace transmission of Covid-19 and should not be removed completely. If following a review of the Covid-19 Risk Assessment, it has been identified that Social / Physical distancing can be safely reduced by the implementation of other measures such as enhanced cleaning regime, increased ventilation, installation of barriers, pre shift screening / LFT testing etc. Social / Physical distancing can be reduced to at least 1 metre, increasing to 2 metres whenever feasible.
 
There will still be a requirement to maintain Social / Physical Distancing of 2 metres where patients with suspected or confirmed respiratory infection are being cared for or managed.
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Checklist for employer to complete with staff member where they are a contact of a case. 

This assessment to be used if a relevant health or social care worker has been identified as a contact of a positive case of COVID 19. This should be completed before the worker returns to the workplace and so should be discussed via phone or video call.

		Checklist: employer with employee



		 

		Check

		Mitigation



		1

		Does the staff member have COVID-19 symptoms?
Symptoms:

· A high temperature

· A new, continuous cough

· A loss, or change to sense of taste or smell

		Yes - should attend for PCR and self-isolate

No -  move to Q 2



		2

		Does the employee work with patients/ service users known to be in either of the two groups outlined in the guidance ie immunosuppressed or clinically extremely vulnerable?

		No – Move to Q 3

Yes – these staff should ordinarily be redeployed to non-patient facing duties or to work with patients who are known not to be immunosuppressed or CEV for 7 full days 



		3

		Is anyone in the employees household tested positive, experiencing COVID symptoms or awaiting PCR results?

		No – Move to Q 5
  
Yes – It is advised that the employee should book a PCR tests as soon as possible. Move to Q 4



		4

		Is the PCR status of the staff member  known? (household contacts only)

		PCR negative -  Do they agree to test using LFTs every day for 7 days?  If yes - move to Q.5 

PCR positive - Follow the self-isolation guidance for staff. 

Status unknown – Need to book PCR in order to return to work



		5

		Does the staff member agree to use and know where to access lateral flow devices and are able to use them appropriately?

		Yes – take a LFD test each day before attending work for 7 days and receive a negative result before attending work and report result to their line manager and online Report a COVID-19 rapid lateral flow test result - GOV.UK (www.gov.uk).

No- Line manager should facilitate access to LFDs prior to return to work.– Staff member should test each day before work for 7 days as above.  If staff refuse to use LFD’s for 7 days they should be redeployed to a non-patient facing service. 









Infection control safety - mitigating measures to consider for staff returning to work: - 

· Wear a face mask correctly when inside premises (this is still a legal requirement in Wales) 

· Adhere to PPE requirements in accordance with IP&C advice 

· Maintain a physical distance of 2 metres from others when not wearing a fluid repellent surgical mask or face covering (i.e. when taking a break) 

· Regularly wash their hands and apply alcohol gel 

· Improve ventilation in the work environment by opening windows and utilising mechanical ventilation where appropriate

· Regularly clean and disinfect the work environment, especially touch points and shared equipment 

· Staff informed to isolate immediately if they develop COVID-19 symptoms and request a PCR test

·  If car sharing is essential, ensure face covering is worn throughout the journey 

· Continue with staggered breaks and adhere to social distancing 

· Testing via the staff testing process if develop symptoms: Tel 0300 30 31 222 

· Temperature recording and completion of the pre shift screening questions 




