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What is Meaningful Engagement?  

Meaningful Engagement is an interaction between two or more people, that is 

beneficial to all participants. It can be as simple as having a cup of tea and a chat 

about the other person’s interest, putting on a piece of music and listening 

together or going for a walk together.   

The purpose of meaningful engagement is to promote person centred care, 

ensuring the person is valued, has a sense of purpose and ensuring they feel 

listened to, included and understood.  

It is important to learn as much as you can about the person living with Dementia 

and to tailor engagements to what is meaningful to them. You should ask them 

things like what they like doing? What do they dislike? What did they do for work?  

Do they have any hobbies? Involving carers and relatives and completing a ‘This 

is Me’ document can help you better understand and tailor activities and 

engagement activities to suit the person.  

 

Brief:  

We are pleased to say we have been successful in securing a bid through NHS 

Charities Together, to extend our Meaningful Engagement Programme in 

Dementia Care. 

Through a partnership agreed meaningful activity strategy, we aim to embed a 

multi-disciplinary, person-centred dementia approach within people’s residences 

including the hospital environment, care homes, sheltered accommodation, 

supported living, prisons and a person’s own home. 

The benefit of partnership working, having a structured approach, alongside 

training, peer support, Dementia Volunteer Companions and improved social 

connectedness will provide an opportunity to truly embed person centred 

meaningful engagement.  



Giving people the opportunity to engage in meaningful activities has many 

advantages; it provides a structure and purpose to a person’s day, reduces stress, 

reduces frustration and reduces boredom. It can also help to increase peoples’ 

social interactions, relieve anxiety and improve overall physical and emotional 

wellbeing. It can help to foster an atmosphere of hope and optimism, which can 

enhance recovery, reduce length of stay, prevent avoidable hospital admissions, 

prevent premature admissions to long term care and overall, provide improvement 

of a person’s care experience and staff wellbeing.   

Our programme is to develop and rollout a meaningful strategy across a range of 

care settings within Gwent, with a variety of meaningful engagement resources 

and learning opportunities.  It will be enhanced through a listening and learning 

forum which aims to support staff, volunteers and carers enabling them to gain 

skills, knowledge and confidence to deliver and embed person-centred meaningful 

engagement.  

 

What outcomes do we expect? 

People’s experience. Improved care experience for people with dementia by 

increasing accessibility to resources and opportunities to participate in meaningful 

engagement and activities which are person centred in consideration of their 

interests, hobbies and needs. People satisfaction surveys will be undertaken to 

determine person centred care outcomes  

Staff Experience and Competency. Staff report feeling more confident and 

competent to undertake meaningful activities through training and expert support. 

Outcomes determined through staff surveys.  

Carer and Family Experience. Carers report that they feel better able to 

manage behaviours we may find challenging through diversional meaningful 

activities and report that they feel better supported. Outcomes determined 

through carer and family surveys. 

Learning. Improve the knowledge, skill, confidence and understanding of the 

importance and benefits of meaningful engagement and activities for people living 

with Dementia for staff, carers (Formal and Informal) and volunteers. 

Environment. Using knowledge, skills, and networks, to work with areas to 

identify improvements in environment which will support meaningful engagement, 

specifically around their specialty, care homes, residential, general hospitals, 

prison health care and community settings.   

Intergenerational Partnerships. Working to build on Intergenerational 

Partnerships with aims to bring people together in purposeful, mutually beneficial 

activities which promote greater understanding and respect between generations 

and contributes to building more cohesive communities. Intergenerational Practice 

is inclusive building on the positive resources that the young and old have to offer 

each other and those around them. 

 



 

 

 

 

 

 

 

 

 

 

 

 


