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CENTRE The ABUHB Flow Centre

call 0300 3033557
Available 24/7

e Pre-hospital streaming of GP
referrals and WAST conveyances
to ensure patients reach the right
services at the right site, first time.

e Co-ordination of inter-site transport.

e A multidisciplinary team of Flow
navigators, pre-hospital streaming
and transport nurses and senior
medics

Information required:

e Patient details

* Presenting complaint

* Observations (essential to assess
acuity and direct appropriately)

e Medical history

e Social factors

e Advanced care plan details
(where applicable)
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