
 

  

     
 

 

 

Freedom of Information Request FOI 22-164 25th April 2022 
 

 

1. What rostering software provider do you use for the below staff 
groups and when does the contract expire? 

 
a. Doctors 

Rotamap (Medirota and CLWRota)  
Expires November 2022 

 
Healthrota  

Expires November 2022 
 

b. AHP’s 
 Not applicable (N/A) 

 
c. Admin & Clerical workers 

 Allocate Software (for clinical areas only) – 30/01/2026 

 
d. Support Staff 

 Allocate Software – 30/01/2026 
 

2. Do you use any regional collaborative banks, who administers this 
and for which staff groups? 

Not at present, but this is currently being explored. 
 

3. Do you use overseas recruitment, for which staff groups and 
through what agencies? 

Yes, there is an All-Wales approach to overseas nurses’ recruitment.   
 

Appointed agencies are:  
− Medacs,  

− ID Medical 

− Your World Recruitment 
− My Healthcare Recruit 

 
4. Do you use an organisation to support your Agency Management 

and if so which one? 
No, a managed service provided but direct engagement for medical agency 

staffing is provided by: 
− Retinue 

 
5. Do you have a Master or Neutral vendor contract in place for the 

following staff groups Nursing & Midwifery, Doctors, AHP’s and 
Admin and clerical? 

No. 



  

a. If yes, please can you confirm the name of the supplier? 
N/A 

b. Can you confirm the contract end dates? 
N/A 

c. Does the Master or Neutral vendor contract include any other 
Trusts in addition to you?  

N/A 
  

6. Is your temporary staff bank in-house or outsourced for the staff 
groups below: 

 

 Please confirm contract end dates: 
a. Doctors –  

b. Nursing and Midwifery  
c. AHP’s  

d. Admin & Clerical workers  
e. Support Staff  

 
 All the above are in-house. 

 


