
 

  

     
 

 

Freedom of Information Request FOI 23-162 18th April 2023 
 

 

I am writing to make an open government request for all the 

information to which I am entitled under the FOI Act 2000. 
 

Can you please provide an update on the following 3 questions 
regarding your Trust’s Infrastructure? 

 
1. For each element of IT infrastructure below, please provide the 

requested details (Main provider, annual spend 2021-2022, contract end 
date): 

- Desktop management Dell <£3.15 million 
- Networking Cisco <£1.75 million 

- Data Centre Cisco inc above 
- Server management Dell <£250k 

- IT Security Sophos ,<£200k 
 

Due to the various contract end dates, we would have to review each contract 

individually in order to determine this information. Therefore, in order to comply 
with your request, the Health Board has established that this would exceed the 

appropriate costs limit under Section 12 of the Freedom of Information  
Act 2000 which is currently £450. We estimate that it would take Health Board 

staff approximately 66 hours to review. This figure is based on a timescale of 15 
minutes per contract. The Health Board’s staff will have a total of 265 Contracts 

to review, to obtain the data this would work out at approximately 66 hours @ 
£25.00 per hour (cost permitted under the Act) = £1,650. As you will be aware 

this is not an exemption which requires us to consider the application of the 
public interest test. 

 
2.  For each of the elements below, please provide details about your 

cloud provider (name, contract end date): 
- Data storage 

- Networking 

- Back-up and archive 
- Application databases 

- Big Data analytics databases 
The Health Board does not have cloud infrastructure. 

 
3. For each of the elements below, does your organisation plan to move 

to a cloud-based service in the next 2 years? 
- Data storage No. 

- Networking No. 
- Back-up and archive Considering. 

- Processing and computer capacity Considering. 
- Application databases No. 

- Analytics databases No. 



- Email and collaboration Already in place. 

- Other (Please specify) 
 


