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I am writing to request some information regarding the management 

structure at your esteemed NHS hospital and your utilisation of 
insourcing services for RTT (Referral to Treatment) recovery. As part of 

my research, I would greatly appreciate your assistance in providing the 
following details: 

 
Management: 

 
1. Could you kindly provide me with the name of the Director of 

Operations in the Medicine department at your hospital?  
Leanne Watkins, Chief Operating Officer. The Chief Operating Officer has overall 

responsibility for the operational planning and delivery of primary, community 
care, mental health and acute services.  

 
2. Similarly, I would like to inquire about the name of the Director of 

Operations in the Surgery department.  

Please refer to Q1. 
 

Insourcing: 
 

1. Are you currently utilising an insourcing company to support your RTT 
recovery efforts? If so, please provide the name of the insourcing 

company.  
No. 

 
2. Furthermore, could you kindly share the total expenditure incurred in 

the financial year 2022/2023 related to insourcing services for RTT 
recovery?  

Not applicable. 
 


