
 

  

     
 

 

Freedom of Information Request FOI 23-404 17 August 2023 
 

 

Your request 

You requested the following: 

 

How many records of complaints/negative feedback have been received for the Cwmbran 

Village Surgery in the last 3 years. 

 

Please can the information be split into years e.g. 20/21, 21/22, 22/23. Please can you also 

provide information for the first quarter of 23/24. 

 

Our response 

 

Our response is provided in the table below. Please note that the figures are provided in 

calendar years. 

 

Year Concerns 

2020 4 

2021 5 

2022 16 

2023 (to date) 7 

 


