
 

  

     
 

 

Freedom of Information Request FOI 22-566 9th December 2022 
 

 

I would be most grateful if you would provide me, under the Freedom of 

Information Act, details in respect to the following. 

The details we require are: 

·  Does the Trust make use of outsourced tele-radiology reporting 
services for routine radiology reporting? 

 Yes 

 
·  If you do make use of tele-radiology reporting, please provide the 

names of the providers of each service (on-call and elective 
separately please)? 

 Everlight Radiology Ltd cover both our on-call and routine work in ABUHB. 
 

·  If you do make use of tele-radiology reporting services, please 
provide the annual volumes for both 2021 and for 2022 sent to each 

provider, broken into the following: 
 

Overnight on-call 
Elective Reporting (MRI, CT) 

Plain Film Reporting 
 

Tele-radiology reporting services 2021 2022 

Overnight on-call 11,979 16,480 

Elective Reporting (MRI, CT) 13,986 7,442 

Plain Film Reporting 8,263 6,463 

 

Split into each hospital within the Trust 

 

2021 CT MRI Plain Film Total 

Brecon Hospital   29 29 

Chepstow Community 
Hosp.   69 69 

County Hospital   378 378 

Grange University Hospital 10151 724 2935 13810 

Monmouth Hospital   3 3 

Nevill Hall 2837 1902 1322 6061 

Newport Chest Clinic   36 36 

Royal Gwent Acc & Em 5  1456 1461 

Royal Gwent Ct 3821 2 1 3824 

Royal Gwent Fou   5 5 

Royal Gwent Hospital  1 1 2 

Royal Gwent Main 9 2 584 595 



Royal Gwent Mri  1852 1 1853 

Rutherford Diagnostic 
Centre  374  374 

St. Joseph's Hospital 164 620  784 

St. Woolos Hospital   271 271 

Ysbyty Aneurin Bevan   155 155 

Ysbyty Ystrad Fawr 1715 1756 1017 4488 

Grand Total 18702 7233 8263 34198 

 

2022 CT MRI Plain Film Total 

Brecon Hospital   50 50 

Chepstow Community 

Hosp.   124 124 

County Hospital 1  200 201 

Grange University Hospital 14231 540 2466 17237 

Monmouth Hospital   8 8 

Nevill Hall 1977 747 926 3650 

Newport Chest Clinic   84 84 

Royal Gwent Acc & Em 3  783 786 

Royal Gwent Ct 3318 1 3 3322 

Royal Gwent Fou   5 5 

Royal Gwent Hospital   7 7 

Royal Gwent Main 7 1 529 537 

Royal Gwent Mri 2 707  709 

St. Joseph's Hospital  224  224 

St. Woolos Hospital   348 348 

Ysbyty Aneurin Bevan 3  193 196 

Ysbyty Ystrad Fawr 1295 820 737 2852 

Grand Total 20837 3040 6463 30340 

 

·  Start date, duration and end date of any contracts with tele-radiology 
providers? 

The national contract started on the 01/11/2019 and is due to end on 
31/10/2024 with a possible option to extend for 2 years. 

 
·  Was the contract procured via a framework (direct award, which 

framework?), mini-tender, or ITT procurement process? 
Process was direct award via the Health Trust Europe Framework agreement. 

 
·  Who is the senior officer (outside of procurement) responsible for this 

contract? 
The contract national contract is with DHCW but the General Manager in 

Clinical Support Services is responsible for the contract in ABUHB 

 
·  Who is the non clinical manager/service manager that is responsible 

for this contract? 
Arvind Kumar - General Manager of Clinical Support Services 

Daniel Jones - Interim Radiology IT System Manager 
Procurement and DHCW would be responsible for the contract nationally 

 


