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Our ref: FOI 24-183         Monday 5th February 2024 

 

Your Request 

You requested the following: 

 

Please enter 'No System Installed' or ‘No Department’ under supplier name if your trust does not 
use the system or have the department: 
 
System type – PACS 
Supplier name - 
System name - 
Date installed - 
Contract expiration - 
Is this contract annually renewed? - Yes/No  
Do you currently have plans to replace this system? - Yes/No  
Procurement framework –  
Other systems it integrates with? –  
Total value of contract (£) –  
Notes - e.g. we are currently out to tender 
 
System definitions: 
Picture Archive and Communications System (PACs) – A picture archiving and communications 
system is used for diagnostic images. 
 

Our Response 

We have conducted a search of our records and have established that we do hold information 

relating to your request, as set out in the table below.  

 

System Type PACS 

Supplier name Fujifilm Ltd 

System name  Synapse 

Date installed 2007 

Contract expiration Sept 2026  

Is this contract annually renewed?  No 

Do you currently have plans to replace this 

system? 
Yes 

Procurement framework -  All Wales  



Other systems it integrates with? RadIS II, Clinical Workflow Manager, Clinical 

Workstation, Image Exchange Portal, Everlight 

(external reporting company via Framework) 

Total value of contract (£) £829,740 inc modalities pa 

Notes - e.g. we are currently out to tender 
 

A national tender for a new PACS and RIS.   If 
there is more in depth information required 
about our current RIS, national integration 
DHCW have requested that any FOI request 
go into them at DHCW.FOI@wales.nhs.uk 
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