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Our ref: FOI 24-194

Your request
You requested the following:

1. Could you clarify if you still use Allocate from Softcat as your E-Rostering (staffing)? If yes,
could you provide the contract expiration date?

2. Also could you please clarify if you still use Careflow from CareFlow Medicines Management?
If yes, could you provide the contract expiration date?

Our Response
| can confirm that the Health Board has completed a search of its records and has established that
it does hold information in relation to your request, as set out below:

1. The Health Board’s contract for rostering is with Allocate Optima, which is now known as
RLDatix. The rostering system used is HealthRoster and the contract is due to expire on 30
January 2026.

2. The Health Board does not use Careflow from Careflow Medicines Management.
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