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Your request 

You requested the following: 

 

1. Patient Administration System (used to support patient management, including tracking patients 

and managing admissions, ward attendances and appointments) 

a.Does the organisation use a Patient Administration System (PAS)? If yes, please provide the 

supplier’s name.    

b. What is the contract end date of the PAS supplier?      

  

2. Electronic Health Record System (a digital record of patient health information) 

a.Does the organisations use an Electronic Health Record (EHR)? If yes, please provide the 

supplier’s name 

b. What is the contract end date of the EHR supplier?   

  

3. Patient Engagement (patient engagement tools refer to systems that enable patients to access 

personal health information and allows patients to choose to participate in their care) 

a. Does the organisation use a patient engagement tool? If yes, please provide the supplier’s 

name.  

b. What is the contract end date of the Patient Engagement supplier?  

  

4. Task Management Functionality 

Please tick below which task management functionality currently used at the organisation. 

 Functionality  Tick if used 

Static Task Lists  Yes 

Automated Escalation and 

Allocation of Tasks   Yes 

 

Our Response 

I can confirm that the Health Board has completed a search of its records and has established that 

it does hold information in relation to your request below: 

 

1. Patient Administration System 
a. We use the Welsh Patient Administration system (WPAS) for patient management, tracking, 

admissions, transfers, discharges, ward attendances and appointments.  



b. This is a national system hosted and provided to all Welsh Health Boards by Digital Health 
and Care Wales (DHCW). There is no contract end as this is an internal NHS Wales product. 

  
2. Electronic Health Record System  

a. The organisation has an inhouse Clinical Workstation which is developed and maintained 
inhouse.  

b. There is no contract end date for this inhouse solution  
 
3. Patient Engagement  

a. Yes, Patient facing clinical application, supplier - Southampton University Hospitals NHS Trust 
and Health Care Communications (HCC).  

b. Southampton University Hospitals NHS Trust expires in November 2024 and Health Care 
Communications (HCC) expires in March 2026 4.  

 
Task Management Functionality  

The Health Board does not have an organisational system for task management; however, some 
local departments may use functionality with Microsoft packages. 

 

 


