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Your request 

You requested the following: 

 

1. From 1st January 2023 to 31th December 2023 how many shifts has your Trust/Health 

Board used OFF-Frameworks agencies for?   

2. Within this timeframe please list the number of shifts by ward or department that they were 

utilised in.  

3. Within this same time frame please state OFF-Framework agency spend Nurses ONLY.   

4. Who is responsible for managing the recruitment of temporary staff and what is their work 

email address ? 

 

Our response 

We have conducted a search of our records and have established that we do hold information 

relating to your request, as set out below.  

 

1. The Health Board used 3,594 off-contract agency shifts between 1 January 2023 and 31 

December 2023. 

2. Our response to question 2 is provided in the attached spreadsheet. 

3. £2,305,208.31  

4. Sian Bigmore (Workforce Service Improvement Manager) Sian.Bigmore2@wales.nhs.uk  

 

Please note that the recruitment of agency workers is the responsibility of each individual agency 

for their agency. The Resource Bank are not part of this process. When a worker is offered work 

via an agency, the agency completes a checklist in order to register them to work for ABUHB. 
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