
Mike Ogonovsky

ADI
Informatics Management

Andy Warburton

Software Development & 
Enterprise Design Architect

 

Ann Wrightson

Head of 
Information Architecture

Cynthia Henderson

Head of 
Health Records

Helen Hughes-Tait

Head of 
Clinical Futures - Informatics

Lee Price

Head of 
Strategic Programme

Matthew Mahoney

Head of
ICT

Vacant
Head of 

Information Governance & 
DPO
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Vacancy
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Please note this document is for internal reference only.

Robin Rice

Chief Clinical Information 
Officer (CCIO)

 



Gareth Powell

Software Development 
Manager

Software Development

Ben Hayward

Principal Software Developer
Software Development

Danny O'Sullivan

Senior Software Developer
Software Development

David Periam

Senior Software Developer
Software Development

Tom Shackleton

Senior Software Developer
Software Development

Rhys Kinsey

Software Developer
Software Development

Cerys Nickels

Software Developer
Software Development

Caroline Schanzer

Technical Project Lead
Software Development

Informatics Directorate
Software Development 

Emma Hickey

Functional Analyst
Software Development

Lesley Coles

Software Development 
Test Analyst

Software Development

James Hunt

Software Development 
Test Analyst

Software Development

Andy Warburton

Software Development & 
Enterprise Design Architect

 

Vacancy (NEW)
Information Analyst

Software Development

Vacancy (NEW)
Integration Specialist

Software Development

Vacancy (NEW)
Operational Data Store 

Administrator
Software Development

Adam Suter

Senior Software Developer
Software Development

Vacancy (NEW)
Technical Support Analyst

Software Development

Vacancy (NEW)
Software Development 

Test Analyst
Software Development
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Anne McDonnell

Health Records 
Service Manager
Health Records

Informatics Directorate
Health Records 

Name

 
Manager Role
Department

Name

 Staff Role
Department

Vacancy
 

Department

Cynthia Henderson

Head of
Health Records

Cindy Rogers

Customer Relations & 
Technology Manager

Health Records

Diane Richards

Health Records 
Service Manager
Health Records

Susan Cain

Health Records 
Service Manager
Health Records

Suzanne Davies

Referral & Booking Centre 
Manager

Health Records

James Trueman

Health Records 
Services Manager

Health Records



Informatics Directorate
ICT Clinical Futures 

Name

 
Manager Role
Department

Name

 Staff Role
Department

Vacancy
 

Department

Helen Hughes-Tait

Head of
Clinical Futures – Informatics

Bill O'Donoghue

Project Manager
Clinical Futures - Informatics

Rachel Cook

Project Manager
Clinical Futures - Informatics



Informatics Directorate
Strategic Programme 

Name

 
Manager Role
Department

Name

 Staff Role
Department

Vacancy
 

Department

Lee Price

Head of 
Strategic Programme

Carl Davies

Programme Manager 
(Acute)

Strategic Programme

Caroline Waite

Programme Manager 
(Primary Care)

Strategic Programme

Janice Jenkins

Programme Manager 
(WCCIS)

Strategic Programme

Bethan Richardson

Programme Manager 
(Digital Ward)

Strategic Programme



Informatics Directorate
ICT 

Name

 
Manager Role
Department

Name

 Staff Role
Department

Vacancy
 

Department

Matthew Mahoney

Head of
ICT

Andrew Davies

ICT Senior Project 
Manager

ICT

Chris Williams

ICT Operations 
Manager

ICT

Sarah Humphries

ICT Business Support 
Manager

ICT

Vacant (S Medway)
ICT Technical Services 

Manager
ICT Stephen Crandon

ICT Service Delivery 
Manager

ICT



Jonathan Meredith

Deputy Head of Information 
Governance

Information Governance

Emma Sutcliffe

Information Governance 
Support Officer

Information Governance

Gemma Owen

Information Governance 
Support Officer

Information Governance

Jane Hardy

Information Governance 
Officer

Information Governance

Joanne Jenkins

Principal Information 
Governance Officer

Information Governance

Michele Morgan

Senior Information 
Governance Officer

Information Governance

Natalie Daniel

Information Governance 
Officer

Information Governance

Informatics Directorate
Information Governance Unit 

Name

 
Manager Role
Department

Name

 Staff Role
Department

Vacancy
 

Department

Vacant
Head of 

Information Governance & 
DPO



Anne McDonnell

Health Records Service 
Manager

Health Records

Barbara Murphy

Health Records Officer
(AHR/Prep)

Health Records

David Goodfellow

Assistant Health Records 
Manager (DHR)
Health Records

Joanne Roberts

Health Records Officer 
(DHR)

Health Records

October Grant

Health Records Officer 
(OLH)

Health Records

Informatics Directorate
Health Records – Online DHR/RGH FOU/NHH Library 

Tracey Challenger

Health Records Officer 
(RIP Team)

Health Records

Paige Essery

Health Records Supervisor 
(RIP Team)

Health Records

Frances Pollard

Health Records Supervisor 
(DHR)

Health Records
Helen Thompson

Health Records Supervisor 
(DHR)

Health Records

Name

 
Manager Role
Department

Name

 Staff Role
Department

Vacancy
 

Department



James Trueman

Health Records Services 
Manager

Health Records

Vacant (A Stone)
Health Records Officer 

(RGH)
Health Records

Chris Evans

Assistant Health Records 
Manager (OLH/RGH-FOU)

 Health Records

Faith Pingue-Williams

Health Records Officer 
(Messenger Team)

Health Records

Victoria Alford

Health Records Supervisor
(STC)

Health Records

Rachel Edwards

Assistant Health Records 
Manager (NHH)
Health Records

Kathryn Sweetland

Health Records Officer 
(NHH)

Health Records

Informatics Directorate
Health Records – RGH FOU/NHH Library 

Claire Hughes

Health Records Officer
(Libraries)

Health Records

Emma Lewis

Health Records Supervisor 
(RGH)

Health Records

Name

 
Manager Role
Department

Name

 Staff Role
Department

Vacancy
 

Department

Anne-Marie Conway

Health Records Officer 
(DHR)

Health Records



Cindy Rogers

Customer Relations & 
Technology Manager

Health Records

Deb Roberts

Switchboard Team Leader
Health Records

Gill Reynolds

Operator Supervisor
(NHH)

Health Records

Angela Morgan

Operator
Health Records

Carolyn Turner

Operator
Health Records

Ceri-Anne Roberts

Operator
Health Records

David Chaffey

Operator
Health Records

Jayne Hathaway

Operator
Health Records

Julie Perrett

Operator
Health Records

Liz Davies

Operator
Health Records

Rachel Brown

Operator
Health Records

Sharon Brittan

Operator
Health Records

Tracey Jones

Operator
Health Records

Steven Pringle

Operator Supervisor
(RGH)

Health Records

Annmarie Beech

Operator
Health Records

Catherine Howells

Operator
Health Records

Dion Shaw

Operator
Health Records

Gemma Blanks

Operator
Health Records

Helen Griffiths

Operator
Health Records

Iolanda Tanti

Operator
Health Records

Jane Bryce

Operator
Health Records

Jane Kembrey

Operator
Health Records

Jenna Ahern

Operator
Health Records

Laura Jenkins

Operator
Health Records

Margaret Gibbs

Operator
Health Records

Nasara Hussain

Operator
Health Records

Paul Jenkins

Operator
Health Records

Tracy Parkman

Operator
Health Records

Sarah Ayub

Operator
Health Records

Joanne Othen

Customer Management Centre 
Team Leader

Health Records

Deb Jeremiah

Client Services Advisor
Health Records

Emma Gigg

Client Services Advisor
Health Records

Jaycee Cording

Client Services Advisor
Health Records

Katie Bond

Customer Management Centre 
Co-ordinator

Health Records

Linda Guscott

Client Services Advisor
Health Records

Stacey Skarratts

Client Services Advisor
Health Records

Rebecca Hewings

Operator
Health Records

Informatics Directorate
Health Records – Switchboard & Customer Management Centre 
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Manager Role
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Department

Michelle Perrett

Operator
Health Records



Suzanne Davies

Referral & Booking Centre 
Manager

Health Records

Claire Balchin (Moved to ENT)

Partial Booking Clerk
Health Records

Gail White (Moved to ENT)

Partial Booking Clerk
Health Records

Ieuan Billingham

Operational RBC 
Services Manager

Health Records

Debra Phillips

RBC Team Leader
Health Records

Vacant (R Wilstead)
RBC Team Leader

Health Records

Rachel Price (Moved to ENT)

Partial Booking Clerk
Health Records

Justine Crockett

Deputy RBC Manager
Health Records

Alexandra Griffiths

RBC Team Leader
Health Records

Vacant (K Harris)
RBC Team Leader

Health Records

Nia Thomas

RBC Team Leader
Health Records

Mark Pritchard

Assistant Health Records 
Manager (Receptions)

Health Records

Informatics Directorate
Health Records – Referral & Booking Centre 

Kerry Thomas

Assistant Health Records 
Manager 

(Receptions & HRe YYF /CTY)
Health Records

Name

 
Manager Role
Department

Name

 Staff Role
Department

Vacancy
 

Department

Cheryl Wyatt

Health Records Officer
Health Records

Gareth Gough

Health Records Officer
Health Records

Gareth will report to Kerry once his 

training is complete

Debra Woodward (Moved to ENT)

RBC Supervisor
Health Records

Gemma Hicks

Deputy RBC Manager - NHH
Health Records



Caroline Waite

Informatics Programme 
Manager

Strategic Programme

Vacant (A Clements)
Senior Project Manager

Strategic Programme

John Pheasant

Project and Implementation 
Manager

Strategic Programme

Lauren Cliburn-Clark

Programme Support Officer
Strategic Programme

Vacant (S Kuperus)
Senior Project Manager

Strategic Programme

Informatics Directorate
Strategic Programme – Primary Care & TEC 

Name

 
Manager Role
Department

Name

 Staff Role
Department

Vacancy
 

Department

Ian Haywood

Project and Implementation 
Manager

Strategic Programme



Carl Davies

Informatics Programme 
Manager

Strategic Programme

Tim Hall

Senior Product Specialist / 
Clinical Systems Manager

Strategic Programme

Denise Morgan

Project and Implementation 
Manager

Strategic Programme

Helen Stewart

Project and Implementation 
Manager

Strategic Programme

Julie McEwan

Project and Implementation 
Manager

Strategic Programme

Zoe Thomas

Senior Project Manager
Strategic Programme

Informatics Directorate
Strategic Programme – Acute/Secondary Care  

Muralidhar Narayanan

Senior Project Manager
Strategic Programme
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Manager Role
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Vacancy
 

Department

Maria Fryc

Project and Implementation 
Manager

Strategic Programme



Janice Jenkins

Informatics Programme 
Manager (WCCIS)

Strategic Programme

Alun Weaver

Regional Business Change 
Manager

Strategic Programme

Joanna Worthington

Regional Programme 
Support Officer

Strategic Programme

Vacant (B Richardson)
Senior Project Manager 

(Mental Health)
Strategic Programme Emma Pask

Senior Project Manager 
(Community)

Strategic Programme

Jackie Meredith

System Manager
Strategic Programme

Kelly Griffiths

Business Change Manager 
(Mental Health)

Strategic Programme

Vacant (N Games)
Product Specialist

Strategic ProgrammeRachel Lewis

Product Specialist/Trainer
Strategic Programme

Vacant
Business Change 

Facilitator
Strategic Programme

Informatics Directorate
Strategic Programme - WCCIS  

Grant Watkins

Regional 
Product Specialist

Strategic Programme

Dr Rahim Safeer

Clinical Lead 
(Mental Health)

WCCIS

Fiona Pearce

Programme Support Officer
Strategic Programme

Paul McDonald

System Manager
Strategic Programme

Stephanie Woodward

Product Specialist
Strategic Programme

Nicola Games

Regional 
System Manager

Strategic Programme
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Manager Role
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Vacant
Project Implementation 

Officer
Strategic Programme

Vacant
Business Change 

Facilitator
Strategic Programme

Name

Consultant Role
Department



Bethan Richardson

Programme Manager 
(Digital Ward)

Strategic Programme

Adam Rooke

Senior Project Manager
Strategic Programme

Michael Harber

Senior Product Specialist / 
Clinical Systems Manager

Strategic Programme

Gemma Brajer

Trainer
Strategic Programme

Kelly McCreadie

Product Specialist/Lead Trainer
Strategic Programme

Lyndsey Taylor

Trainer
Strategic Programme

Informatics Directorate
Strategic Programme – Digital Ward  

Stacie Clarke

Project Support Officer
Strategic Programme

Emma Preece

Trainer
Strategic Programme

Katherine-Jayne Davies

Trainer
Strategic Programme

Jessica Izzat

Trainer
Strategic Programme

Lauren Moylon

Trainer
Strategic Programme

Rhys Schanzer

Trainer
Strategic Programme

Matthew Lillygreen

Trainer
Strategic Programme
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Manager Role
Department

Name

 Staff Role
Department

Vacancy
 

Department

Kelly Harrison

Senior Project Manager
Strategic Programme



Andrew Davies

ICT Senior Project Manager
ICT

Sana Ahmed

ICT Project Manager
ICT

Informatics Directorate
ICT - Projects  

Name

 
Manager Role
Department

Name

 Staff Role
Department

Vacancy
 

Department

Jeremy Richards

ICT Project Manager
ICT

Agency

Staff Role
Department



Chris Williams

ICT Operations Manager

ICT

Daniel Istance

Desktop Services 

Team Leader

ICT

Adam Marwood

Desktop Engineer

ICT

Alex Worsfold

Desktop Senior

ICT

Carl Hendy

Desktop Engineer

ICT

Daniel Rees

Desktop Engineer

ICT

David Burchell

Desktop Senior

ICT

Howard Shackleton

Desktop Engineer

ICT

James Partridge

Desktop Senior

ICT

Jo Emmens

Desktop Engineer

ICT

John Shears

Desktop Engineer

ICT

Matthew Monk

Desktop Engineer

ICT

Pat Harding

Operational Support 

Technician

ICT

Piotr Siepak

Desktop Engineer

ICT

Hugh Krieger

Service Desk 

Team Leader

ICT

Daniel Smith

Operational Support 

Technician

ICT

Dave Morris

Service Desk Engineer

ICT

James Hammond

Service Desk Engineer

ICT

Jason Holmes

Operational Support 

Assistant

ICT

Jordon Williams

Operational Support 

Junior

ICT

Josh Rogers

Service Desk Engineer

ICT

Matthew James

Operational Support 

Technician

ICT

Mike Keefe

Service Desk Engineer

ICT

Rob Warnes

Service Desk Engineer

ICT

Sion Simons

Operational Support 

Assistant

ICT

Lloyd Johnson

Mobile Services 

Team Leader

ICT

Emily Sully

Mobile Services Junior 

Technician

ICT

Daniel Sung

Mobile Services Technician

ICT

Natasha Suller

Mobile Services Technician

ICT

Sophie Rogers

Mobile Services Engineer

ICT

Informatics Directorate
ICT - Operations  
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Department

Afolabi Oladejo

Desktop Engineer

ICT

Andrew Neagle

Desktop Engineer

ICT

Nasir Mahmood

Desktop Engineer

ICT

Name

Temporary/Contract Staff

Department

Hannah Jones

Vocera Admin

ICT

Vacancy

Desktop Engineer

ICT

Vacancy (NEW)

Service Desk Engineer

ICT

Vacancy (NEW)

Desktop Engineer

ICT

Vacancy (NEW)

Desktop Engineer

ICT

Vacancy (NEW)

Service Desk Engineer

ICT



Sarah Humphries

ICT Business Support 

Manager

ICT

Kerri Emms

Senior Procurement Officer
ICT

Jo Davies

ICT Service Support Officer

ICT

Kelly Williamson

ICT Service Support Officer

ICT

Vacant (L Moylon)

ICT Service Support Officer

ICT

Vacant (S Clarke)

ICT Service Support Officer

ICT

Informatics Directorate
ICT – Service Support 

Name

 
Manager Role
Department

Name

 Staff Role
Department

Vacancy
 

Department

Ieuan Gardiner 

ICT Service Support Officer

ICT



Vacant (S Medway)
ICT Technical 

Services Manager
ICT

Vacant (B Thomas)
Business Systems Manager

ICT

Andrew Pick

Systems Services 
Team Leader

ICT

Andrew Roberts

Systems Officer
ICT

Chris Parker Jones

Systems Officer
ICT

Lyndon Anderson

Systems Officer
ICT

Mark Bevan

Systems Technical Lead
ICT

Martin Jones

Systems Senior
ICT

Sam Odufona

Systems Officer
ICT

Joseph Billings

Systems Officer
ICT

Phil Wrintmore

Network, Cyber Security & 
Telecommunications Manager

ICT

Nick Pringle

 
Cyber Security 
Team Leader

ICT

Martyn Jones

 
Network Services 

Team Leader
ICT

Ashleigh Jones

Voice Services 
Team Leader

ICT

Vacancy (R Morris)
Cyber Security Senior

ICT

Sion Rees

 
Cyber Security Senior

ICT

Owen Plumpton

 Cyber Security Officer
ICT

Lisa Cornford

 Cyber Security Officer
ICT

Richard Davies

 
Network Senior

ICT

Alex Simmons

 
Network Senior

ICT

Vacant (A Theirtham)
 

Network Officer
ICT

Cole Doolan

 
Network Officer

ICT

Savva Tretyakov

Network Officer
ICT

Vacant (C Doolan)
 

Network Junior
ICT

Neil Morgan

 
Voice Senior

ICT

James Crowley

 
Voice Officer

ICT

Owain Matthews

 
Voice Officer

ICT

Informatics Directorate
ICT – Technical Services 

Name

 
Manager Role
Department

Name

 Staff Role
Department

Vacancy
 

Department

Vacancy
 

Voice Senior Product Specialist
ICT

Scott Bye

MAINTEL Sub Contractor
 

Jon Williams

Systems Service DBA
 ICT

James Sawyer

 
Network Senior

ICT

Jordan Dalton

 
Network Senior

ICT

Craig Allen

 
Network Senior

ICT

Peter Roberts

 
Network Senior

ICT

Vacant
 

Network Senior
ICT

Vacancy
 

Voice Officer
ICT



Stephen Crandon

ICT Service Delivery 
Manager

ICT

Viola Atey

Change Manager

ICT

Informatics Directorate
ICT – Service Delivery 

Martin Bailey-Wood

Configuration Manager

ICT

Name

Temporary/Contract Staff

Department

Jai Gohill

Office 365 

Project Manager

ICT

Bhavin Mandalia

Office 365 

Business Analyst

ICT

Name

 
Manager Role
Department
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 Staff Role
Department

Vacancy
 

Department
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