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Under the Freedom of Information Act could I please request the
following information:

1. Who are the current suppliers of Electronic Patient Record software to
the Trust?

The Health Board uses a humber of EPR’s based on clinical specialty and also
uses an in-house clinical

a. When do these contracts expire? If none, does the Trust envisage a
procurement and if so, when? Not applicable

b. What are the annual licence/support & maintenance charges
associated with the solution Not applicable

c. Can we please have access to an organisational chart which identifies
who in the organisation is responsible for the contract management and
procurement of these technologies?

Contract management and monitoring is undertaken by the service specialty
within the Health Board and is supported by the Business Support Team and ICT
Department. Procurement is undertaken under the NHS Wales national
procurement policies, managed by NHS Wales Shared Services.

2. Who are the current suppliers of digital dictation software to the
Trust? The Health Board uses G2 Digital Dictation
a.When do these contracts expire? If none, does the Trust envisage a
procurement and if so, when? The contract expires on 30t June 2021.
Procurement will commence in approximately March/April 2021
b. What are the annual licence/support & maintenance charges
associated with the solution £13k Per annum
c. Can we please have access to an organisational chart which identifies
who in the organisation is responsible for the contract management and
procurement of these technologies?
Contract management and monitoring is undertaken by the service specialty
with the Health Board and supported by the Business Support Team and ICT
Department. Procurement is undertaken under the NHS Wales national
procurement policies, managed by NHS Wales Shared Services.

3. Does the Trust utilise voice recognition software if so who is the
provider?? The Health Board does not use utilise voice recognition software

a. When do these contracts expire? If none, does the Trust envisage a
procurement and if so, when? Not applicable

b. What are the annual licence/support & maintenance charges
associated with the solution Not applicable

c. Can we please have access to an organisational chart which identifies
who in the organisation is responsible for the contract management and
procurement of these technologies? Not applicable



4. Does the Trust have an outsourced transcription service if so who is
the provider? The Health Board does not use utilise outsourced transcription
service

a. When do these contracts expire? If none, does the Trust envisage a
procurement and if so, when? Not applicable

b. What are the annual licence/support & maintenance charges
associated with the solution Not applicable

c. Can we please have access to an organisational chart which identifies
who in the organisation is responsible for the contract management and
procurement of these technologies? Not applicable

5. Does the Trust utilise any EPMA (Electronic Prescribing) software if so
who is the provider? The Health Board does not use utilise EPMA (Electronic
Prescribing) software

a. When do these contracts expire? If none, does the Trust envisage a
procurement and if so, when? Not applicable

b. What are the annual licence/support & maintenance charges
associated with the solution Not applicable

c. Can we please have access to an organisational chart which identifies
who in the organisation is responsible for the contract management and
procurement of these technologies? Not applicable

6. Does the Trust utilise electronic whiteboard functionality on wards if
so who is the provider? The Health Board does not use utilise electronic
whiteboard functionality on wards

a. When do these contracts expire? If none, does the Trust envisage a
procurement and if so, when? Not applicable

b. What are the annual licence/support & maintenance charges
associated with the solution Not applicable

c. Can we please have access to an organisational chart which identifies
who in the organisation is responsible for the contract management and
procurement of these technologies? Not applicable

7. Does the Trust employ an electronic document management service if
so who is the provider? The Health Board uses CCUBE
a. When do these contracts expire? If none, does the Trust envisage a
procurement and if so, when? 31st March 2020
b. What are the annual licence/support & maintenance charges
associated with the solution £46k
c. Can we please have access to an organisational chart which
identifies who in the organisation is responsible for the contract
management and procurement of these technologies?
Contract management and monitoring is undertaken by the service specialty
within the Health Board and supported by the Business Support Team and ICT
Department. Procurement is undertaken under the NHS Wales national
procurement policies, managed by NHS Wales Shared Services.

8. Does the Trust have a published digital transformation plan?
The Health Board has a digital strategy.
a. where is this available? The strategy is available via the following link
https://abuhb.nhs.wales/files/key-documents/digital-strate



https://abuhb.nhs.wales/files/key-documents/digital-strategy/

9. Who within the Trust is responsible for digital transformation, please
supply contact details, including email address/format.
Mike Ogonovsky, Assistant Director, Informatics
mike.ogonovsky@wales.nhs.uk

10. Could you please supply a current organisational chart for medical
records, operations management and digital transformation
programmes?

Please see attached the organisational chart.

11. Does the Trust have an in-house development team or do they

outsource?

a) if in-house, how many staff are employed 21 (including architects,
analysts, developers and testers) with 9 developers

b) if outsourced, which organisation do you use? Not applicable

12. What business intelligence or analytics tools if any do the trust use
to process clinical data? The Health Board uses Qlick View
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