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1. If any, which Electronic Document Management solution you use 

 The Health Board uses an internally developed software application 
for clinical correspondence which integrates with the patient 

record.   
The Health Board uses Microsoft Office 365. The Health Board’s in-house 

developed patient portal (CWS) holds the clinical correspondence 
 

2. Contract end date for any current solution (as named above) 
 N/A 

 
3. What your plans are, if any, to replace your Electronic Document 

Management solution 
There are no plans at present 

 


