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1. What rota software(s) and provider(s) does the trust use for medical staff (junior doctors and 

consultants)? (a rota is a pattern of shift work with no individuals attached to it. A rota is used to form a 

blueprint of compliance or rules based on working patterns for a department, team or unit e.g. to 

create junior doctor rotas compliant to the 2016 Junior Doctor contract. Rotas are not to be confused 

with rosters (when shifts are allocated to workers) 

 

 Medirota – Medical 

 CLWRota – Anaesthetics 

 Both software/systems are provided by supplier Rotamap 

 

2. What is the contract start and end date for the software(s) in Question 1? 

 

 01/11/2020 – 01/11/2024 

This is a 4 year contract with the option to extend on an annual basis (1+1+1+1) 

 

3. What percentage of medical doctors are using the software(s) in Question 1? 

 

 A 100% of medical doctors are using the software provided 

 

4. What framework was used to procure the supplier(s) in Question 1? Please state the specific name of 

the framework e.g. G-Cloud, HealthTrust Europe, etc. 

 

 Crown Commercial Service Digital Marketplace framework ref:- G-Cloud 11 

 

5. What rota software(s) and provider(s) does the trust use for surgical staff? 

 

 Software – Medirota 

 Supplier – Rotamap 

 

6. What is the contract start and end date for the software(s) in Question 5? 

 

 01/11/2020 – 01/11/2024 

This is a 4 year contract with the option to extend on an annual basis (1+1+1+1) 

 

7. What percentage of surgical doctors are using the software(s) in Question 5?  

 

 All surgical specialties are currently using medirota with 100% of surgeons on the system.  

 

8. What framework was used to procure the supplier(s) in Question 5? Please state the specific name of 

the framework e.g. G-Cloud, HealthTrust Europe, etc. 

 

 Crown Commercial Service Digital Marketplace framework ref:- G-Cloud 11 

 

 

 



9. What rota software(s) and provider(s) does the trust use for anaesthetics? 

 

 Software – CLW Rota 

 Provider – Rotamap 

 

10. What is the contract start and end date for the software(s) in Question 9? 

 

 01/11/2020 – 01/11/2024 

 This is a 4 year contract with the option to extend on an annual basis 

 (1+1+1+1) 

 

11. What percentage of anaesthetists are using the software(s) in Question 9? 

 

100% of anaesthetists are on CLW rota. 

 

12. What framework was used to procure the supplier(s) in Question 9?    

Please state the specific name of the framework e.g. G-Cloud, HealthTrust Europe, etc. 

 

 Crown Commercial Service Digital Marketplace framework ref:- G-Cloud 11 

 

13. Does the trust have any projects or procurements for a rota or rostering software on-going or scheduled 

in the next 12 months? 

ABUHB are currently completing a review of the current E-Systems strategy and the number and variety 
of medical e-systems currently in use within the Health Board. Work is ongoing in reviewing some of the 
systems and assessing other solutions on offer in the market. This strategy review covers job planning, e-
rostering, locum/bank, agency, direct engagement, managed services etc. It is likely that there will be 
projects/procurements that result from this review, but at this stage nothing can be confirmed. 

 

14. If yes, list the upcoming projects or procurements and their planned start dates? 

 

As mentioned above, it is likely that there will be projects/procurement processes commencing in the 

next 12 months, however, specific requirements and start dates are not yet known. 

 

15. In order to participate in a rota or rostering tender, what is the process? 

 

This is dependent on the route to market and procurement process selected by the Health Board. A 

review of the procurement options and routes to market will be carried out prior to the commencement 

of the process. There will be an opportunity to carry out a mini competition via an appropriate 

framework, if this option is selected then only the suppliers qualified on the framework would be invited 

to submit a tender. There is also the option to carry out an open market tender, where any interested 

providers would be invited to bid. 

 

16. Is your rota supplier the same as your rostering supplier? 

 

 There is currently no medical rostering system in place. 

 

17. If no, please state the name of the rostering software(s) and provider(s) for the above staff groups 

(medical, surgical and anaesthetics.) 

 

    N/A 

 

 

 



 

18. Please state the contract start and end dates for the rostering software(s) in Question 17.  

 
N/A 

 

19. What is the job title(s) and department(s) of the decision maker(s) on the above software(s)? 

 

 The Executive Lead is the Interim Director of Operations. 

 

20. What is the annual cost of the above rota and rostering software(s)? 

 

 Unfortunately, the response to this question is regarded as commercial in 
confidence and cannot be disclosed. We have therefore applied a Section 43 exemption as the release of 
the information is likely to prejudice the commercial interests of any person (a person may be an 
individual, a company, the public authority itself or any other legal entity). 

 

21. Are there any exit costs incurred for changing the above rota and  rostering software(s)? If yes, please 

state the exit costs. 

 

 No exit costs have been agreed. 

 

22. What is the notice period for the above software(s)? 

 
 4 months 
 

23. What other rota and rostering systems are used by the Trust? Please state the names of any providers 

used and what they are used for? 

 

 For nurse rostering, a contract is currently in place with: 

 Supplier – Softcat  

 Software - Allocate 

 The contract covers the whole of Wales and is in place until January 2026. 
 


