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Please can i request some information regarding the hearing helper app
on the trust ipads. I know FOI has a 28 day deadline, but if i could get it
any earlier that would be much appreciated.

1. How much did the trust pay for the app?
£0, the app was free at the time of installation.

2. is the app on all trust IPADs
No

3. is its usage monitored ? if so how many people use it?
1131 devices have the app installed. The Health Board is unable to confirm
how many people use it.

4. how long has the app been installed for?
The app was installed in June 2019



