
 

  

     
 

 

Freedom of Information Request FOI 22-344 17th August 2022 
 

 

I would like to make a Freedom of Information (FOI) request with the 

following questions: 
  

1. What IT system(s) do your diabetes clinicians and specialists use to 
manage the interactions with and care of diabetes patients, both 

within hospital and community settings?  
Clinical Workstation (CWS) and the Welsh Clinical Portal. 

 
2. What IT system(s) do your diabetes clinicians and specialists use to 

view the full GP-owned medical records of diabetes patients? 
Clinical Workstation (CWS). 

 
3. What IT system(s) or other methods do your diabetes clinicians and 

specialists use to update diabetes patients' GP-owned medical 
records? 

Please refer to Q2. 

 


