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1. How many Covid-19 Patient Safety Investigations (PSIs) have been

fully completed so far?
The Health Board has completed 173 investigations.

131 are currently under investigation.

How many PSIs are currently active and not yet completed?
There are 2512 investigations to be commenced.

How many PSIs does the HB estimate still need to be started?
Please refer to Q2.

How many Covid-19 PSIs relating to nosocomial infections were
triggered by a complaint by a patient or related family member?
Due to patient confidentiality this information cannot be shared. However,
we can confirm that we are triangulating the concerns processes

How many covid-19 PSIs have resulted in an offer of redress, in the
form of financial compensation?

Redress where applicable is a range of options, which can include an offer of
financial compensation and the exact offer of redress is assessed on a case
by case basis following NHS Wales Regulations. At this stage of the
programme, it is too early to provide this information.

Learning

The Health Board are supporting work at a national level with other NHS
Wales organisations. Learning is a key element, which must be
demonstrated from investigations. The national programme of work is
currently establishing a collaborative sub-committee, which will oversee
learning from the programme, including capturing patient and staff stories.
Learning and findings from investigations will be directed towards policy
review, practice development and improved patient experience.



