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1. How many personal injury claims does ABUHB receive per calendar 
year?( Last 3 years) 

April 2020 – March 2021 = 27 claims 

April 2021 – March 2022 = 44 claims 
April 2022 – March 2023 = 17 claims to date 

 
2. How long does it take on average for the department to 

acknowledge these claims? ( Last 3 months average) 
1.6 working days 

 
3. How long does it take the TRUST to provide a formal response to 

each case ? (Average for each case submitted between April and 
August this year) 

24 weeks 
 

4. What percentage of cases take more than 3 months to respond to? 
100% 

 


