
 

  

     
 

 

 

Freedom of Information Request FOI 21-280 20th July 2021 
 

 

1) The total number of people in contact with adult mental health 
services with accommodation statuses that indicate homelessness, 

such as rough sleeping, squatting, Night shelter/emergency 
hostel/Direct access hostel, sofa surfing, local authority temporary 

accommodation, staying with friends or family on a short term 
basis, or other homeless.  Please could you provide the data in a 

monthly breakdown for the following years: 01 January 2019 to 31 
December 2019; 01 January 2020 to 31 December 2020; 01 January 

2021 to latest available data. 
 

Year Month 
Number of Patients seen with 

No Fixed Abode Postcode 
Total Number of Contacts with 

No Fixed Abode Postcode 

2019 Jan 15 34 

 Feb 20 44 

 Mar 14 38 

 Apr 14 53 

 May 16 36 

 Jun 18 39 

 Jul 19 63 

 Aug 17 46 

 Sep 22 71 

 Oct 18 62 

 Nov 15 68 

 Dec 13 38 

Total   201 592 

2020 Jan 10 23 

 Feb 20 51 

 Mar 16 57 

 Apr 16 64 

 May 15 42 

 Jun 16 60 

 Jul 12 62 

 Aug 10 21 

 Sep 15 36 

 Oct 14 42 

 Nov 14 49 

 Dec 12 49 

Total   170 556 

2021 Jan 12 60 

 Feb 12 38 



Year Month 
Number of Patients seen with 

No Fixed Abode Postcode 
Total Number of Contacts with 

No Fixed Abode Postcode 

 Mar 13 28 

 Apr 10 27 

 May 11 27 

 Jun 13 46 

Total   71 226 

Grand 
Total   442 1374 

 

2) The number of nurses or support workers who support patients 
regarding their housing while they are inpatient in a mental health 

unit. These could be housing officers, housing support workers, 
special housing nurses, or similar professions that are specialised in 

housing support.  
 

• The Health Board has one (1) WTE Housing Manager. The post commenced 
internally in January 2020. 

• There is currently a vacancy for one (1) WTE Patient Flow Co-ordinator. 
The original post started in February 2020 and had been filled until May 

2021.  This is a permanent post and the individual will be working across 
all wards when there is a housing need/benefit need, or delay discharged 

need.   

• There is a third sector provider that support inpatients on our Ty Cyfannol 
ward (1 WTE). There is a third sector provider that support inpatients on 

our Carn-Y-Cefn ward (1 WTE).  
• There is a third sector provider that support inpatients on our Talygarn 

ward (1WTE).  
 

3) The number of nurses or support workers who support mental 
health patients regarding their housing while they are in the 

community. These could be housing officers, housing support 
workers, special housing nurses, or similar professions that are 

specialised in housing support.  
There is an additional patient flow co-ordinator one (1) WTE who supports 

patients with housing/additional needs in our Newport CRHTT service, this 
role started in January 2021 (ABUHB internal post). 

 

A third sector provider also has a drug and alcohol case worker one (1) WTE 
who works alongside the Caerphilly Drug & Alcohol team with inpatients or 

patients accessing CRHTT/CMHT services.  
  

Any additional services provided by the Local Authority or Third Sector provision 
not based within our services cannot be provided.  This information would need 

to be requested from the Local Authority or directly from service providers. 


