
 

  

     
 

 

Freedom of Information Request FOI 23-274 20th June 2023 
 

 

O365 Licencing Questions:- 

 
a. Which Microsoft O365 do you use eg E3,E5? 

 M365 F3 +F5 Sec & Compliance  
M365 F3 + F5 Sec & Compliance 

M365 E5 
 

b. Do you use the NHS-shared O365 tenant? 
 Yes, via Digital Health and Care Wales (DCHW) 

 
c. Do you procure O365 licences through Microsoft Enterprise 

 Agreement (EA) or Cloud Service Provider (CSP). Who is your 
 supplier? 

 EA – DHCW & Trustmarque 
 

d. When is your licencing renewal date/anniversary for these 

 services? 
 1st July 2023 

 
Microsoft Telephony Questions  

Not used in the Health Board 
 

e. Do you have Microsoft Calling Plans, if so how many licences 
 (users) 

 Not applicable 
 

f. Do you have other forms of Microsoft Telephony such as Direct 
 routing/Operator connect? How many licences (users) and which 

 supplier? 
 Not applicable 

 

g. When is your licencing renewal date/anniversary for these 
 services? 

 Not applicable 
 

https://www.google.co.uk/url?sa=t&rct=j&q=&esrc=s&source=web&cd=&cad=rja&uact=8&ved=2ahUKEwj-4srlmsj_AhUKLMAKHQT3AXwQFnoECBcQAQ&url=https%3A%2F%2Fdhcw.nhs.wales%2F&usg=AOvVaw2D1ikwX2wAupn0UP0vLIy2

