
ICT Organisational Chart
15/03/2022

Head of
ICT

  
Chief 

Technology Officer
 (Interim)

Head of
Service Management

ICT Operations 
Manager

ICT Business Support 
Manager

 

ICT Technical Services 
Manager

 

Change Manager

 

Configuration Manager

 

Incident / Problem Manager

 

Service Desk 

Team Leader



ICT Operations Manager

 

Desktop Services 
Team Leader

 

Desktop Seniors

 

Mobile Services Junior 

Technician

 

Informatics Directorate
ICT – Operations 

Mobile Services Engineer

 

Mobile Services 
Team Leader

 

O365 Product Specialist

 

Operational Environment 
Senior Engineer

 

Operational Services

Technicians

Desktop Engineers

 

Mobile Services 

Technicians

 

Operational Environment 

Engineers

 



ICT Business Support 

Manager

 

ICT Procurement Manager
 

ICT Senior Procurement 

Officer

 

ICT Service Support Officers

 

Informatics Directorate
ICT – Service Support 

ICT Business Support Officer

 



Informatics Directorate
ICT – Technical Services 

ICT Technical 
Services Manager

Business Systems Manager
 

Systems Services 
Team Leader

Systems Officers
 

Systems Technical Lead
 

Systems Senior
 

Network, Cyber Security & 
Telecommunications Manager

 

 Cyber Security 
Team Leader

 
Network Services 

Team Leader
Voice Services 
Team Leader

Senior Cyber Security 
Analysts

 

 Cyber Security Analysts
 

 
Network Support Analyst

 
Network Support Technician

 
Senior Telecommunications 

Analyst

Telecommunications 
Analysts

 

 
Senior 

Product Specialist 
Telecommunications 

Systems Service 
Database Administrator

 

 
Senior Network & Security 

Analysts

 
Senior Product Specialists

Citrix Lead Engineer
 

System Analyst (VMWare)
 

SharePoint Administrator
 

Senior Product Specialist 
Compute & Storage

 



Informatics Directorate
ICT – Service Desk 

Service Desk 

Team Leader

Operational Support 

Engineers

 

Service Support 
Technicians

 

Operational Junior Support 

Engineers

 


	ICT Organisational Chart Mar 22.vsdx
	ICT
	ICTOps
	ICTServSup
	ICTTech
	ITServDesk


