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1. Given the enormous pressures this service has been under recently, 
it would be helpful to hear what the current wait times are now for 

ambulances between arrival and departure from the Grange’s A&E 
department  

• The average ambulance handover time for the Grange University Hospital 
(GUH) in April 2022 was 119 minutes (1 hour 59 minutes), 

• The median ambulance handover time for GUH in April 2022 was 66 
minutes (1 hour 6 minutes).  

• The longest ambulance handover time for GUH in April 2022 was 838 
minutes (13 hours 58 minutes). 

 
 Please note: the above is based on data routinely provided to the Health 

Board from WAST. 
 

2. Also, the figures on staff retention and recruitment in this 

department. 
 The overall turnover rate for ED for the period 1st April 2021 to 31st March 

2022 is 4.80%.  
 

Please note: the above excludes training grade Doctors who would naturally 
rotate employment as part of their programme.  

 


