Potential case of CoVid-19 (Coronavirus). Patient presenting with ACUTE respiratory symptoms OR
fever with no other symptoms within 14 days after travel from China, Hong Kong, Japan, Macau,
Malaysia, Republic of Korea, Singapore, Taiwan, Thailand, Iran, South Korea, Vietnam, Cambodia, Laos,
Myanmar, Italy

Contact Public Health Wales - 0300 003 0032

Inform Microbiologist 01633 234463 or out of hours via hospital switchboard 01633 234234
Inform Infection Prevention Team 01633 238101/01873 732048 (leave a message if out of hours)

GP CALL HANDLERS MEDICAL HUB/SITE COORDINATOR

Complete referral form. Create single room capacity on C6W

Book WAST transport. Inform WAST and C6W
nurse in charge of potential case & arrange
transport to level 0 at RGH.

Request a nurse to meet the patient &
ambulance crew at level 0.

Request patient remains at home until WAST
transport arrives.

Contact Bed Management 01633 234682 to Request WAST to give patient & anyone
hand over patient details & arrange direct accompanying patient a surgical mask to wear.
admission to single room on C6W. Bed
management will arrange WAST transport.

Contact Respiratory Medical Team or out of
hours Medical Registrar/SPR on call.

2 x THROAT SWABS FOLLOWING
DISCUSSION WITH PUBLIC HEALTH
WALES. Request Covid-19 testing and
indicate High Risk on the request forms for
all respiratory samples.

Refer to separate flow chart for Royal
Gwent admission

Follow the PHE case assessment and management guidance, available at
https://www.gov.uk/government/collections/wuhan-novel-coronavirus
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