
 

  

     
 

 

 

Freedom of Information Request FOI 21-451 5th November 2021 
 

 

Please provide details by hospital for 2020/21 and 1 April 2021-30 
September 2021: 

 
The number of cancelled outpatient appointments in your hospitals 

 2020/21 

2021/22 
(YTD) 

Patient Did Not Attend Outpatient 
Appointment 35,597 23,484 

Patient Could Not Attend Outpatient 
Appointment 52,949 41,772 

Outpatient Appointment Cancelled by the 
Health Board 140,827 55,670 

 
 

The number of cancelled operations in your hospitals  

 2020/21 

2021/22 
(YTD) 

Admission Cancelled by the Health Board due 
to Clinical Reasons 357 245 

Admission Cancelled by the Health Board due 
to Non-Clinical Reasons 3,070 2,022 

Admission Cancelled by the Patient 3,530 2,824 

 
Please note, 2021/22 (YTD) covers the period 01/04/2021 to 30/09/2021 

The Health Board does not report based on cancelled operations, the national 
requirement is to report based on cancelled (or, postponed) admissions. 


