
 

  

     
 

 

Freedom of Information Request FOI 22-480 19th October 2022 
 

 

I am writing to make an open government request for all the 

information to which I am entitled under the FOI Act 2000. 
 

Please enter 'No System Installed' or ‘No Department’ under supplier 
name if your trust does not use the system or have the department: 

 
System type – Accident & Emergency 

Supplier name - EMIS 
System name - Symphony 

Date installed - 2008 
Contract expiration Contract is for support costs 

Is this contract annually renewed? - No  
Do you currently have plans to replace this system? Yes, the same system 

will be used but hosted nationally rather than locally. 
Procurement framework - 

Other systems it integrates with? – WPAS & CWS 

Total value of contract (£) – N/A 
Notes - e.g. we are currently out to tender N/A 

 
System type – Digital Dictation 

Supplier name – G2 Speech 
System name – Medi Speech 

Date installed – 4yrs+ 
Contract expiration – 30th June 2022 with option to extend for two years.  

Year  1 enacted 
Is this contract annually renewed? - Yes 

Do you currently have plans to replace this system? - No 
Procurement framework - shared Business Services framework – 

SBS/20/SM/WCC/9423 Digital dictation, speech recognition and outsourced 
transcription. 

Other systems it integrates with? – In house Clinical Workstation (CWS) 

Total value of contract (£) – <160k 
Notes - e.g. we are currently out to tender N/A 

 
System type – Document Management  

Supplier name - Microsoft 
System name – One drive & SharePoint 

Date installed – 2020 
Contract expiration – Contract does not sit with the HB – All Wales contract 

completed by DHCW 
Is this contract annually renewed? – N/A 

Do you currently have plans to replace this system? - N/A 
Procurement framework - N/A 

Other systems it integrates with? – N/A 



Total value of contract (£) – N/A 

Notes - e.g. Currently out to tender All Wales contract held by Digital Health 
Care Wales (DHCW) 

 
System type – Scheduling 

Supplier name - DHCW 
System name - WPSA 

Date installed - 2010 
Contract expiration - Ongoing 

Is this contract annually renewed? - No 
Do you currently have plans to replace this system? - No 

Procurement framework - No 

Other systems it integrates with? – Datawarehouse, CWS 
Total value of contract (£) – £300K 

Notes - e.g. we are currently out to tender N/A 
 

https://dhcw.nhs.wales/
https://dhcw.nhs.wales/

