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Your request
You requested the following:

Can the health board confirm if The Grange Hospital has:

1. A new system of live waiting times for triage in the ED and, if so, when was this
implemented?

2. An updated microphone system and, if so, when was this implemented?

3. Ensured that no patients who have been identified for discharge have been held on
ambulances for tests / investigation since December 20227

Our response

1. Yes, a new system was implemented during the period of February and March 2023.

Yes, a new microphone system was implemented in March 2023.

3. Patients will only be identified for discharge when all appropriate tests and investigations
have been undertaken.
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