[image: ]
Patient feedback survey
(For assistance completing this survey please ask a member of staff)
The Gwent Liver Unit are invested in making sure that the service and care provided to you is of the highest standard possible.
Please provide us with feedback on your experience so we can continue to improve your care.
1) About you
Are you a:  Patient 	Relative 		Friend 	Carer	 	
Other 	Please specify __________________________
2) Are you a Welsh speaker? Yes 	No 
If yes, would you prefer more correspondence to be available through the medium of welsh? Yes  	No  	No opinion 

3) What was the reason for using the Gwent Liver Service today? (please tick)
	First outpatient appointment 
If so, did you know about the referral
Yes 	 No 
	
	Ambulatory care review after recent discharge from hospital
	

	Follow-up outpatient appointment 
	
	Specialist nurse review after discharge 
	

	Procedure (for example scan, endoscopy, drain insertion) 
	
	Other reason 	
please specify:
________________________________
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4) Who did you see today
Consultant 	other doctor 	Specialist nurse		Dietician 	      Other 	Don’t know 

5) What is your diagnosis or condition(s) that required you to attend the Liver Service?
__________________________________________________________

6) Do you feel you understand what your diagnosis or condition is and why you need to attend clinic?
Yes		No 
If no, which aspects of your diagnosis or condition do you not understand?
______________________________________________________________
______________________________________________________________

7) How satisfied are you with the information that you have received about your condition?
Very dissatisfied    dissatisfied  neither satisfied or dissatisfied  satisfied  very satisfied 

8) Are there aspects of your treatment that you do not understand? If so what are they?
______________________________________________________________
______________________________________________________________

9) What is important to you about your treatment and care? Please tick all that apply
	Confidential service
	
	Knowledgeable team members
	

	[bookmark: _GoBack]Supportive team members
	
	Flexible and accommodating service
	

	Having a key or named staff member to ask questions or contact if needed between appointments
	
	Feeling comfortable asking questions or raising concerns during an appointment
	

	Polite and approachable team members
	
	Having access to a patient support group
	

	Seeing the same doctor or nurse at every visit
	
	The opportunity to be reviewed over telephone or video services
	






10) If it was possible would you prefer to be reviewed remotely either by telephone or video conference rather than coming to clinic?
Yes 		No 
11) Did you know we provide an advice line email and a patient support group? 
Yes 		No 
If yes, have you accessed either of these?
	Yes 		No 
If no, is there a reason why?
______________________________________________________________
______________________________________________________________

(for further information you can email LiverNurseAdviceLine.abb@wales.nhs.uk)

12) Are there any services that we do not currently offer which you feel would be useful to you and that you would use?
______________________________________________________________
______________________________________________________________


13) How satisfied are you with the overall care that you have received from the liver service?
Very dissatisfied    dissatisfied  neither satisfied or dissatisfied  satisfied  very satisfied 
If you answered dissatisfied or very dissatisfied, is there a particular event or experience that has led you to feeling this way?
______________________________________________________________
______________________________________________________________

14) Do you have any other comments or suggestions about the Gwent Liver Service?
______________________________________________________________
______________________________________________________________
______________________________________________________________
______________________________________________________________

If you have any further comments to make, or you would like to discuss any of the questions on this survey or your experiences with the service, you can email LiverNurseAdviceLine.abb@wales.nhs.uk or alternatively if you would like us to contact you please write your name and a contact number below
__________________________________________________________________
Please return this survey into the box provided or hand it to a team member.
Diolch yn fawr – Thank you
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