
Patient Quality, Safety and Outcomes
Committee
Wed 26 July 2023, 09:30 - 12:30

Microsoft Teams

Agenda

1. Preliminary Matters

1.1. Welcome and Introductions

Oral Chair

1.2. Apologies for Absence

Oral Chair

1.3. Declarations of Interest

Oral Chair

1.4. Draft Minutes of the last Meeting held on 20th June 2023

Attached Chair

 1.4 Draft PQSOC Minutes 20th June 2023.pdf (6 pages)

1.5. Committee Action Log - July 2023

Attached Chair

 1.5 PQSOC Action Log July 2023 UPDATED 27.06.23.pdf (6 pages)

2. Items for Approval/Ratification

2.1. No agenda items for this section

3. Items for Discussion

3.1. Patient Quality and Safety Outcomes Performance Report, July 2023

Clinical Executive Directors

Patient and staff experience and stories

Incident reporting- falls, pressure ulcers, medicines management and mortality

Complaints, concerns and compliments 

Health, safety and security

Infection Control and Prevention 

Safeguarding

Data Highlighting the specific number of falls of patients who are medically fit for discharge

Additional Risks and Issues

Overview of the HIW Inspection of Ty Lafant including the Health Board's response

09:30 - 09:40
10 min

09:40 - 09:40
0 min

09:40 - 12:05
145 min



 3.1 PQSOC Performance Report - July 2023.pdf (104 pages)

3.2. Next Steps for the Quality Strategy

Attached Director of Nursing

a. Quality Outcomes Framework

b. Quality Delivery Plan

c. Quality Assurance Framework

d. Forward Work Programme

 3.2 Final PQSOC Covering paper Delivering the Quality Strategy July 2023.pdf (6 pages)
 3.2a Quality operating framwork Final July 2023.pdf (13 pages)
 3.2b PQSOC Quality Strategy - Implementation Plan Final July 2023.pdf (13 pages)
 3.2c ABUHB Quality Governance Framework July 2023 Final.pdf (10 pages)
 3.2d PQSO_Committee Work Programme 2023-24.pdf (7 pages)

3.3. Infection Prevention and Control Annual Report

Attached Director of Nursing

 3.3 IP Decon AMR Annual report 2022 - 23 v001.pdf (43 pages)

4. Items for Information

4.1. Highlight Reports

Attached Clinical Executive Directors

4.1.1. Safeguarding Group Highlight Report

Attached Clinical Executive Directors

 4.1a Safeguarding Highlight Report - June 2023.pdf (3 pages)

4.1.2. Clinical Effectiveness and Standards Committee Report

Attached Clinical Executive Directors

 4.1b CSEG May 23 meeting notes for July 2023.pdf (13 pages)
 4.1b PQSOC Final Clinical Audit Activity Report July 2023.pdf (35 pages)

4.2. Groundhog Day 2: an opportunity for cultural change in complaint handling?

Attached Director of Nursing

 4.2 Aneurin Bevan UHB.pdf (1 pages)
 4.2 Groundhog-Day-2-Report_PSOW_UNDER-EMBARGO.pdf (36 pages)
 4.2 SBAR re PSOW Report Groundhog Day 2.pdf (3 pages)

4.3. Time Critical Medication in Parkinson's Disease

Attached Director of Nursing

 4.3 Draft PQSOC Time Critical Meds paper July 2023.pdf (17 pages)

4.4. Early detection of type 1 diabetes in children and young people

Attached Director of Therapies and Health Sciences

 4.4 a Diabetes - Policy - Paediatrics - DKA at Diagnosis - ltr from DCMO - 2023-03.pdf (2 pages)
 4.4 b Response.pdf (1 pages)

4.5. WHSCC Quality Patient Safety Committee Chair's Report and Appendix 1 - Summary of
Services in Escalation

12:05 - 12:20
15 min



Attached Head of Corporate Governance

 4.5 WHSCC Quality Patient Safety Committee Chairs Report v1.pdf (5 pages)
 4.5 WHSCC Appendix 1 - Summary of Services in Escalation.pdf (10 pages)

5. Other Matters

5.1. Items to be Brought to the Attention of the Board and other Committees

Oral Chair

5.2. Any Other Urgent Business

Oral Chair

5.3. Date of the Next Meeting

Wednesday 11th October 2023

12:20 - 12:30
10 min































































































































https://www.sfn03.com/sfn_ABUHB?ct=s&s=EMA.F.7A6G9.%25&m=CU.AB.B.G.Count.%25&mp=2YRS_WEEKS_1ST_MON&pers=1
https://www.sfn03.com/sfn_ABUHB?ct=s&s=EMA.F.7A6G9.%25&m=CU.AB.B.G.T.%25&mp=2YRS_WEEKS_1ST_MON&pers=1
https://www.sfn03.com/sfn_ABUHB?ct=s&s=EMA.F.7A6G9.%25&m=CU.AB.B.G.CopyofC.%25&mp=2YRS_WEEKS_1ST_MON&pers=1


https://www.sfn03.com/sfn_ABUHB?ct=p&s=EMA.SRT.%25_EMA.F.7A6G9.%25&m=CU.AB.B.G.CopyofC.%25&mp=LAST_6_MONTHS&pers=1&pc=1&leg=0
https://www.sfn03.com/sfn_ABUHB?ct=s&s=EMA.SRT.8.%25_EMA.F.7A6G9.%25&m=CU.AB.B.G.CopyofC.%25&mp=2YRS_WEEKS_1ST_MON&pers=1
















































































































https://abuhb.nhs.wales/files/key-documents/integrated-medium-term-plan-imtp/imtp-2022-2025-finalpdf/


https://abuhb.nhs.wales/files/key-documents/equality-and-diversity/strategic-equality-plan-2020-2024/
https://abuhb.nhs.wales/files/key-documents/equality-and-diversity/strategic-equality-plan-2020-2024/
mailto:ABB.EDI@wales.nhs.uk


https://futuregenerations.wales/about-us/future-generations-act/
https://futuregenerations.wales/about-us/future-generations-act/
https://futuregenerations.wales/about-us/future-generations-act/
















































































































https://www.webmd.com/skin-problems-and-treatments/guide/staph-infection-cellulitis
https://www.webmd.com/skin-problems-and-treatments/understanding-mrsa
https://www.webmd.com/skin-problems-and-treatments/understanding-mrsa
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By email only 
Nicola.Prygodzicz@wales.nhs.uk 

 
Dear Nicola 
 
Report “Groundhog Day 2’ 
 
I have today published a report “Groundhog Day 2: An opportunity for cultural 
change in complaint handling?” which highlights themes and learning points arising 
from our casework.    
 
In accordance with the PSOW Act 2019, the report includes a number of general 
recommendations to all Health Boards in Wales which, I trust, will be helpful as your 
organisation implements its Duty of Candour.  Please share the report with your 
Quality & Patient Safety Committee and draw its attention to the recommendations 
which are outlined at page 22 of the Report. 
 
If you or members of the Committee would like to discuss the report or 
recommendations please get in touch.  My office will be following up on the 
recommendations in our Annual Letter to the Health Board and as part of our 
ongoing engagement with your nominated liaison officer. 

 
Yours sincerely 
 

 
 
Michelle Morris 
Public Services Ombudsman 
 
 
 

Your ref:  

Our ref: MAM/mm 

Date: 15 June 2023 

Ask for: Michelle Morris 

 01656 641152 

 marilyn.morgan@ombudsman.wales 
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mailto:Alison.shakeshaft@wales.nhs.uk
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