
Patient, Quality, Safety & Outcomes
Committee
Tue 12 November 2024, 12:30 - 15:30

Microsoft Teams

Agenda

1. PRELIMINARY MATTERS

 PQSOC Agenda- 12th November 2024 - Final.pdf (2 pages)

1.1. Welcome and Introductions

Oral Chair

1.2. Apologies for Absence

Oral Chair

1.3. Declarations of Interest

Oral Chair

1.4. Draft Minutes of the last Meeting held on Monday 2nd September 2024

Attached Chair

 1.4 PQSOC Minutes 2nd September 2024 reviewed by BC & PBv2.pdf (13 pages)

1.5. Committee Action Log

Attached Chair

 1.5 Action Log November.pdf (8 pages)

2. ITEMS FOR DISCUSSION

2.1. Committee Risk Report

Attached Director of Corporate Governance

 2.1 PQSO Committee Risk and Assurance Report.pdf (5 pages)
 2.1 Appendix A_PQSOC Strategic Risk Register Database.pdf (1 pages)
 2.1 Appendix B PQSOC Dashboard and Strategic Risk Assessments.pdf (7 pages)

2.2. Primary Care Quality Report

Attached Chief Operating Officer

 2.2 Primary Care Quality Cover Report.pdf (4 pages)
 2.2 Appendix 1 Quality Report..pdf (75 pages)
 2.2 Appendix 2 4 DoC algorithm FINAL.pdf (1 pages)

2.3. Quality Strategy - Quality Outcome framework

Attached Director of Nursing

 2.3 Quality Strategy - Quality Outcome framework  Cover Report.pdf (5 pages)
 2.3 Appendix 1 Quality Strategy Implementation Plan 2024.25 - Final.pdf (22 pages)



 2.3 Appendix 2 Quality Outcomes Framework - Potential Indicators - Final Nov 2024.pdf (13 pages)

2.4. Quality Performance and Outcomes Report

Attached Director of Nursing

 2.4 Quality Performance Report - Q2 2024-25 Cover Report.pdf (5 pages)
 2.4 Appendix 1 PQSOC Performance Report - November 2024.pdf (142 pages)

2.5. Falls and Bone Health Management Annual Report

Attached Director of Allied Health Professions and Health Science

 2.5 Falls and Bone Health Annual Report 2023-24 Cover report.pdf (3 pages)
 2.5 Appendix 1 Falls and Bone Health Annual Report_.pdf (18 pages)

2.6. Health and Safety Compliance Annual Report

Attached Director of Allied Health Professions and Health Science

 2.6 Health Safety Fire Annual Report 2023 - 24. Cover Report.pdf (5 pages)
 2.6 Appendix 1 ABUHB Health Safety and Fire Annual Report 2023-24.pdf (40 pages)
 2.6 Appendix 2 - Strategic Risk Assessment (SRR 010 A) .pdf (2 pages)

3. FOR INFORMATION

3.1. Review of Committee Programme of Business 2024/25

Attached Director of Corporate Governance

 3.1 Committee Programme of Business 2024-25 Cover Report.pdf (4 pages)
 3.1 Appendix 1 PQSOC Forward Work Plan - November meeting.pdf (10 pages)

3.2. NHS Wales Joint Commissioning Committee’s Quality Report

Attached Director of Corporate Governance

 3.2 NHS Wales Joint Commissioning Committee’s Quality Report  .pdf (5 pages)
 3.2 Appendix 1 - Summary of Services Escalation.pdf (10 pages)

3.3. Nurse Staffing Levels (Wales) Act 3-year report

Attached Director of Nursing

 3.3 NSLWA 3-year Cover Report.pdf (5 pages)
 3.3 Appendix 1 Nursing Midwifery SCPHN Workforce Strategy 2023-26 - Priority Action Plans (1).pdf (6 pages)
 3.3 Appendix 2 - NWSLA - 3 Year report 1.pdf (17 pages)

3.4. Listening & Learning Forum Minutes

Attached Director of Nursing

 3.4 Minutes 13.09.24 - Patient Quality Safety Learning Improvement Forum.pdf (8 pages)

3.5. Children and Young Peoples Board Minutes

Attached Director of Nursing

 3.5 Children and Young Peoples Board Notes of Meeting 30 September 2024 (002).pdf (5 pages)
 3.5 Appendix 1 Children and Young Peoples Board TOR.pdf (4 pages)

3.6. Nurse Staffing Levels Spring Recalculations

Attached Director of Nursing

 3.6 NSLWA SBAR Spring Calculations - September 2024 PQSOC (1).pdf (9 pages)



 3.6 Apendix 1 slide 1 Spring Recalculation establishments 2024 (003).pdf (2 pages)
 3.6 Apendix 1 slide 2 Spring Recalculation establishments 2024 (003).pdf (1 pages)
 3.6 Apendix 1 slide 3 Spring Recalculation establishments 2024 (003).pdf (2 pages)
 3.6 Appendix 2 ammendments to establishments Spring 2024 Calculations.pdf (1 pages)

4. OTHER MATTERS

4.1. Items to be Brought to the Attention of the Board and Other Committees

Oral Chair

4.2. Any Other Urgent Business

Oral Chair

4.3. Date of the Next Meeting: Monday 20th January 2025























































https://abuhb.nhs.wales/files/key-documents/integrated-medium-term-plan-imtp/imtp-2022-2025-finalpdf/
https://abuhb.nhs.wales/files/key-documents/equality-and-diversity/strategic-equality-plan-2020-2024/
https://abuhb.nhs.wales/files/key-documents/equality-and-diversity/strategic-equality-plan-2020-2024/


mailto:ABB.EDI@wales.nhs.uk
https://futuregenerations.wales/about-us/future-generations-act/
https://futuregenerations.wales/about-us/future-generations-act/
https://futuregenerations.wales/about-us/future-generations-act/






https://nhswales365.sharepoint.com/sites/ABB_Pulse_Policies/Corporate%20Policies/Forms/All%20Staff%20Documents.aspx?id=%2Fsites%2FABB%5FPulse%5FPolicies%2FCorporate%20Policies%2FRisk%20Assessment%20and%20Scoring%20Guidance%2Epdf&parent=%2Fsites%2FABB%5FPulse%5FPolicies%2FCorporate%20Policies




https://nhswales365.sharepoint.com/sites/ABB_Pulse_Policies/Corporate%20Policies/Forms/All%20Staff%20Documents.aspx?id=%2Fsites%2FABB%5FPulse%5FPolicies%2FCorporate%20Policies%2FRisk%20Assessment%20and%20Scoring%20Guidance%2Epdf&parent=%2Fsites%2FABB%5FPulse%5FPolicies%2FCorporate%20Policies




https://nhswales365.sharepoint.com/sites/ABB_Pulse_Policies/Corporate%20Policies/Forms/All%20Staff%20Documents.aspx?id=%2Fsites%2FABB%5FPulse%5FPolicies%2FCorporate%20Policies%2FRisk%20Assessment%20and%20Scoring%20Guidance%2Epdf&parent=%2Fsites%2FABB%5FPulse%5FPolicies%2FCorporate%20Policies








https://abuhb.nhs.wales/files/key-documents/integrated-medium-term-plan-imtp/imtp-2022-2025-finalpdf/
https://abuhb.nhs.wales/files/key-documents/equality-and-diversity/strategic-equality-plan-2020-2024/
https://abuhb.nhs.wales/files/key-documents/equality-and-diversity/strategic-equality-plan-2020-2024/
mailto:ABB.EDI@wales.nhs.uk


https://futuregenerations.wales/about-us/future-generations-act/
https://futuregenerations.wales/about-us/future-generations-act/
https://futuregenerations.wales/about-us/future-generations-act/






























https://primarycareone.nhs.wales/topics1/primary-dental-care/general-dental-services-gds-reform-programme-for-wales/contract-reform/2024-25-variation-offer-letter-to-practices-december-2023-nbsp/


https://www.legislation.gov.uk/wsi/2006/490/contents/made
https://www.legislation.gov.uk/wsi/2006/490/contents/made






















https://www.gov.wales/certification-vision-impairment-primary-and-community-care-whc2024029-html
https://www.gov.wales/certification-vision-impairment-primary-and-community-care-whc2024029-html
https://www.gov.wales/certification-vision-impairment-primary-and-community-care-whc2024029-html










































https://nhswales365.sharepoint.com/sites/ABB_Pulse_Primary_Care/SitePages/Primary%20Care%20QAIF-and-GP-Contract.aspx#local-supplementary-services-(lss)%2C-directed-supplementary-services-(dss)%2C-national-supplementary-services-(nss)-documents
https://nhswales365.sharepoint.com/sites/ABB_Pulse_Primary_Care/SitePages/Primary%20Care%20QAIF-and-GP-Contract.aspx#local-supplementary-services-(lss)%2C-directed-supplementary-services-(dss)%2C-national-supplementary-services-(nss)-documents
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People First  Personal 
Responsibility  

Passion for  
Improvement  

Pride in What  
We Do  
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https://nhswales365.sharepoint.com/sites/ABB_Pulse_Policies/Corporate%20Policies/Forms/All%20Staff%20Documents.aspx?id=%2Fsites%2FABB_Pulse_Policies%2FCorporate%20Policies%2FRisk%20Assessment%20and%20Scoring%20Guidance.pdf&parent=%2Fsites%2FABB_Pulse_Policies%2FCorporate%20Policies
































Quality and Patient Safety 
Committee Report

Page 1 of 5 Joint Commissioning Committee
17/09/2024

Agenda Item 3.3.2    

Joint Commissioning Committee 
17 September 2024

Agenda Item 3.3.2

Reporting Committee Quality and Patient Safety Committee (QPSC)

Chaired by Susan Elsmore 

Lead Executive Director Director of Nursing & Quality

Date of Meeting 2 nd  September, 2024

Summary of key matters considered by the Committee and any related 
decisions made
1.   PATIENT STORY

Members received an ITV media clip which involved a young woman (HL) who 
formerly was an in-patient in Ty Llidiard the Children and Adolescent mental 
Health Unit on the Princess of Wales site with a diagnosis of Anorexia Nervosa. 
The video interviewed Helen and explained the progress that had been made by 
the unit whilst in special measures. The importance of patient engagement was 
seen as a critical element in the success working with young people to improve 
services. Members acknowledged how difficult it can be to tell your story and 
applauded the patient who has gone on to undertake her medical training. The 
story also highlighted the collaborative working between the former WHSSC and 
NCCU in supporting the Health Board in improving the service. 

2. FEEDBACK CORONOR’S INQUEST

Members received a presentation containing an update following the Conclusion 
of the inquest concerning the death of a young woman (aged 29), who was a 
patient from HDUHB who sadly took her own life whilst an inpatient at a Women’s 
Enhanced Medium Secure (WEMMS) Unit in London. Members noted that the 
coroner’s inquest hearing was held in the West London Coroner’s Court and 
concluded on 23 July 2024. The inquest was held in public with a jury of 8.The 
recommendations arising from the hearing were shared and it was noted that 
NHS England have decommissioned the services following a review. The 
implications of this will be considered as part of the Mental Health Strategy.

The Director of Mental Health and Vulnerable Groups explained that he was 
currently working with Welsh Government around continuing healthcare, which 
is a complex area. In response, an independent member stated that little had 
changed as how continuing health care was managed, it was costly and demand 
was increasing. It was agreed that these concerns would be escalated to the Joint 
Commissioning Committee.
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