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Meddygfa Cwm Rhymni Practice - Deri Branch Closure

Patient Engagement Responses

1 Introduction  

The following paper provides information regarding the outcome of the eight-
week patient engagement, which was undertaken following the request made by 
Meddygfa Cwm Rhymni Practice to close Deri branch at Riverside Walk, Bargoed.  

2 Background

On 27th February 2023, the Health Board received a request from Meddygfa Cwm 
Rhymni Practice, Caerphilly North, to close their Deri branch site at Riverside 
Walk, Deri, Bargoed, Caerphilly North. All branch surgery closure requests are 
subject to consideration under the process for “Considering Branch Surgery 
Closure Applications”.

As part of this process, a patient engagement exercise was undertaken to collect 
the views from patients in respect of how often they use the branch and main 
surgery, and the transport used to attend the surgeries.  It is also used to gauge 
whether patients would have any difficulties in attending the main surgery at 
Meddygfa Cwm Rhymni Practice and how far patients that use the branch 
surgery would have to travel to the main surgery or the alternative branch site 
at White Rose, New Tredegar.

3 Patient Engagement

The Health Board, in conjunction with Llais Cymru, agreed an 8-week 
engagement period between 27th March 2023 to 22nd May 2023. Meddygfa Cwm 
Rhymni Practice were able to clearly identify a specific cohort of approximately 
777 registered patients who access services at the Deri branch. Therefore, all 
patients within this specified cohort aged 16 and over were sent a letter with a 
link to the approved questionnaire (Appendix A) which provides patients with 
the opportunity to consider how any potential change in service delivery may 
affect them. 

Patients were also advised that they could contact the Health Board where a 
member of the team could complete the form on their behalf, over the telephone. 
Alternatively, patients could request for a paper copy of the questionnaire to be 
posted to their home address. Paper copies were also available at the practice 
for patients to complete and were collected by the Health Board.
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4 Patient Engagement Responses
 

4.1 Patient Questionnaires Received

Out of the 673 letters issued to patients over the age of 16 years, 105 completed 
online responses were received plus a further 2 paper questionnaires by the 
closing date of 22nd May 2023, giving a response rate of 15.6%. 

Additionally, we received a further 62 responses from patients that had devised 
their own questionnaire. There are a number of patients that have completed 
both questionnaires and it is not possible to clearly identify how many duplicates 
have been received. This information has been reported separately.

Using the information in the responses received, the following analysis was 
undertaken. 

Do you attend the Deri branch surgery at Riverside Walk, Bargoed to 
see a doctor and/or nurse?

Of the 107 completed responses received, Table 1 illustrates that 94 (88%) 
patients attend the branch surgery and 13 (12%) patients do not attend the 
branch surgery.

In the last twelve months, how often have you attended the Deri branch 
surgery for any type of appointment?

43% of respondents stated that they attended the branch surgery one to three 
times in the last year. 31% of patients have not attended the practice in the last 
twelve months. 

YES
 88%

NO
 12%
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How do you usually get to the branch surgery at Deri, Bargoed?
The majority (85%) of patients walk to the branch surgery at Deri.

Do you attend the main surgery at Rhymney to see a doctor and/or 
nurse?
57 people or 53% of respondents attend the main surgery at Rhymney.
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In the last twelve months, how often have you attended the main 
surgery at Rhymney for any type of appointment?
58 people responded to this question, of these 84% attended between 1 and 6 
times in the last year. 10% of respondents have not attended the main surgery 
in the last year.

How do you usually get to the main surgery at Rhymney?
The majority of patients that attend the main surgery, use a
car to make their appointment. 17% use public transport and 1 person out of 
the 58 respondents used a taxi.

Do you attend the branch surgery at New Tredegar to see a doctor 
and/or nurse?

78% of the 107 respondents have attended the New Tredegar branch.
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Aneurin Bevan University Health Board

Procedure for the Completion of Equality Impact Assessment 

 

1. Complete FORM 1 
‘Preparation and Assessment 

of Relevance & Priority’ 

4. Complete FORM 4 
‘Assessment of Relevance and 

Priority Scoring Chart’
To be scored following 

consideration of relevant 
action to be taken 

5. Complete FORM 5 
‘Outcome Report’ to be published 

on Internet

2. Complete FORM 2 
‘Evidence Gathering’

3. Complete FORM 3 
‘Action Plan’
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APPENDIX 1

Joint Committee 16 May Item 3.6.1
Appendix 1

        

APPENDIX 1 QUESTIONNAIRE RESPONSES 

ENGAGEMENT ON FUTURE PROVISION OF COCHLEAR AND BONE 
CONDUCTION HEARING IMPLANTS FOR SOUTH EAST WALES, 

SOUTH WEST WALES, & SOUTH POWYS

Pictures - Copyright Cochlear Limited
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Appendix 2

        

APPENDIX 2 THEMATIC ANALYSIS OF RESPONSES
ENGAGEMENT ON FUTURE PROVISION OF COCHLEAR AND BONE 

CONDUCTION HEARING IMPLANTS FOR SOUTH EAST WALES, 
SOUTH WEST WALES, & SOUTH POWYS

Pictures - Copyright Cochlear Limited
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Appendix 3

The Future of Specialist Hearing 
Implant Device Services in South 

Wales Questionnaire 
We are seeking the views of patients and other members of the public 
about how specialist hearing implant device services, such as Cochlear 
Implants and Bone Conducting Hearing Implant (BCHI) are delivered in 
South Wales.  Your contribution to this is valuable, and helps us shape 
future discussions.  If easier for you, you can complete this 
questionnaire on-line (at https://forms.office.com/r/s8bSYTaU5K)

Please tick one circle for each question.

Section 1: Please tell us about yourself 

1. Are you responding on behalf of a group/organisation or as an 
individual?

o Group/Organisation (please state which group or 
organisation and move to question 7)

o Individual

2. What is your age?

o Under 16

o 16 - 18

o 19 - 49

Audiology Standing Specialist Advisory Group / Audiology Heads of Service Group 
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https://forms.office.com/r/s8bSYTaU5K






https://www.england.nhs.uk/commissioning/wp-content/uploads/sites/12/2013/05/16041_FINAL.pdf
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