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Hello and welcome to our 17th resource pack
Over the last few months, the Community Wellbeing Information Group has shared resources from a variety of topics to support people with the challenges faced during the Covid-19 pandemic. For our last resource pack of 2020, we would like to share positive stories from every Local Authority area in Gwent.

Melo

Aneurin Bevan University Health Board have developed a website to promote the mental wellbeing of people living and working in these areas; Torfaen, Newport, Monmouthshire, Caerphilly, and Blaenau Gwent.

Taking care of our own mental well-being, and that of our loved ones has never been more important. That is why Melo is here to help you to develop new skills that will support you when life is difficult.

https://www.melo.cymru/


Blaenau Gwent

In the town of Brynmawr, that has seen some of the highest Covid infection rates in Wales and the UK, there is one group that have gone above and beyond to help others.

Members of Brynmawr Rotary have delivered food and medication to hundreds of vulnerable families in the town since the national lockdown earlier in the year.

Eirian Teague, 29, who has been president of the club for just under a year, said the way members have responded to the coronavirus pandemic has been incredible, with volunteers spending hours of their free time every week delivering food and medication to those in need. 
She said: "Brynmawr Rotary has been going since 1968 and supporting charitable causes both in Brynmawr and abroad, but I'm particularly proud of the work we have done during this period. Our motto here is service above self, and we always strive to do that in everything we do, be it through donations or any other work, but Covid really has shown the importance of supporting our community at this time. One of our initiatives during lockdown was to create a supplementary food bank known as the ‘Together We Are Stronger Project’ which was really busy throughout lockdown. The project is spearheaded by a number of Rotarians who have teamed up with Tesco and other local businesses to provide food, toiletries and good will gestures to lift people during this time. Other groups including Abertillery and Blaina Rotary in Blaenau Gwent, have also come on board and assisted with donations of sanitary products to local people, and it was decided that we would continue with the project after the pandemic."


Parent Telephone Support during Lockdown

During lockdown, Gwent Community Psychology service established a Parent Telephone Support project in collaboration with Blaenau Gwent Social Services’ Supporting Change Team.  At the outset, the Supporting Change Team identified a small group of parents who would like to take part.  Fortnightly “light touch” telephone calls were then offered to those parents in order to help them with their well-being and offer advice regarding parenting. The project ran from May until late August and feedback was generally very positive. Parents said that they appreciated the opportunity “to get things off their chest”, think out loud and generate ways forward with someone outside the family who often had a different take on things to other professionals they were involved with.



Caerphilly

Sharon and Philip Mock from Caerphilly have raised more than £11,000 for their local hospital, Ysbyty Ystrad Fawr in Hengoed, during the coronavirus pandemic after a family member died after being cared for there.

The pair raised £11,400 to help the hospital buy essentials such as toiletries, mobile phones, dementia dogs, and safes for the staff and patients at the hospital.

Whilst they are already known for their charity efforts in the community, they began raising money for the hospital back in March when Phillip's Mother was admitted. Sadly, she died a short time later.

Sharon, a former firefighter from Caerphilly, has always been heavily involved in fundraising. However, since retiring it has almost become a full time job, with Sharon describing her home like a "charity shop".

She said: "I've always wanted to help out and raise money for a good cause, I struggle with just sitting there and not doing anything. One of the main charities I'm helping at the moment is Llamau, to help vulnerable young adults set up their own homes. We've had everything donated - from clothes to electricals and all that. Every Christmas I help out to try and give them a good Christmas. We raised £2,300 which will be spent among 54 vulnerable children to give them something for Christmas."

Sharon and her husband Philip have also started an Amazon wish list for items needed at the hospital which people have been able to buy and donate.
Since their fundraising started, the paid have raised over £11,400 for the hospital, and over £5,800 in Amazon wish list orders.
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Max Treherne (aged 6) has kept the community spirit high during lockdown by creating things for people to find on treasure hunts.

The young boy from Abertridwr, Caerphilly, created handmade small clay stones with pictures on and hid them as part of a community trail for other families to find.

What started out as a fun hobby for Max to keep himself busy during the first national lockdown has now turned into an amazing community activity.
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Monmouthshire

During the COVID crisis, Monmouthshire Local Authority have been working directly with their communities and local organisations, bringing people together through their placed-based networks and their ‘Our Monmouthshire’ website, which provides space to connect, share community stories, and acts of kindness through time-banking, sharing skills, volunteering, and campaigns. This is so vital in supporting the wellbeing of current and future generations. Through their collaboration with the place-based networks, Gwent Community Psychology was able to meet a Family Support Worker from Monmouthshire Housing Association, and together they have teamed up to provide a friendly space each week for parents to talk about children’s wellbeing and resilience. Over the next few weeks, they be sharing some of their resources on supporting our children’s and our own wellbeing at Christmas…
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Monmouth Community Fridge is a member of the Hubbub Community Fridge Network.  It aims to help people access nutritious food, save money, and reduce food waste. They now have a fridge and freezers safely stocked with surplus food donated by three local supermarkets. Anyone can visit.

Monmouth Community Fridge is open every day. It is located at Unit 4, Bridges Centre Stables, Drybridge House, Monmouth NP25 5AS. Just turn up and volunteers will be happy to show the range of food available. No appointments or referrals required.

The volunteers at Monmouth Community Fridge are going to be busy over the festive period, welcoming and serving customers as they plan to be open every day, apart from Christmas Day, Boxing Day and New Year’s Day.  The volunteer collectors will also be kept busy as they will be collecting and sorting the surplus food from all three supermarkets - working late into the evenings as the supermarkets will be closing much later than usual over Christmas and New Year.



Newport

Adrianna Thompson, a mother of 5 from Newport, has devoted her time to providing much needed support to her local community (Ringland) bringing joy and hope to many.
 
She has organised food donations to create hampers for people in the community who are facing hardship. In addition, she has used donations and money raised to purchase Christmas presents for children of low income families; including gifting a donation of two bikes for a family with twins whose parents both lost their jobs earlier this year due to Covid. 

Furthermore, she has also used donations from the community to provide approx. 20 packed lunches a week for children during lockdown whose parents who were unable to get to school to collect their child’s free school meals.
 
Adrianna has helped so many families in Ringland this year, despite having had a difficult year herself. 
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Torfaen

Alan Hiatt (Cwmbran) has volunteered his time to the Hafen Deg ward at Ty Siriol in Pontypool for 5 years and even won Gwent volunteer of the year 3 times with the Argus and once for the Health Board.  He visits Hafan Deg most days, and prior to the pandemic would spend lots of time with patients running groups and quizzes, supporting occupational therapy staff, facilitating events, and helping in the garden.  Since the onset of Covid-19 he has been unable to come onto the ward but his dedication has persisted, and all of his efforts and attention were turned to the garden. 
 
He has worked tirelessly outside, painting and tending to the flower and vegetable beds, sourcing new flower beds, wishing wells and benches.  Over Christmas he wanted to brighten things up for both the patients and staff and due to Covid restrictions in relation to decorations on the ward, he decided with a little help from some of the staff on the ward to make the garden festive instead.  ASDA kindly donated a Christmas tree, plus some decorations and lights. Alan continues to boots staff and patient morale and enthusiasm with his relentless energy, enthusiasm and art for entertaining. His presence on the ward has been sorely missed but it has been wonderful that he has managed to continue to contribute in an alternative positive and safe way.

A grandmother who cooked meals for an entire station of ambulance staff while caring for her family has been crowned a 'Covid Hero'.

Linda Carpenter, a grandmother from Cwmbran, looked after her two young grandchildren for four months while her daughter, Amy Carpenter, worked on the frontline as a paramedic. The 61-year-old also found time to make scrubs and headbands for NHS staff during a spell on furlough from her job as a chef at Greenmeadow Golf Club.

Amy, (paramedic, aged 32) who nominated her mum for the award sponsored by Amazon, said she would not have been able to cope without her unwavering support.

"Working through the pandemic continuously, and not being able to hold my children for four months, was so hard - but she definitely got me through it."

Amy, who lives in Glascoed, Pontypool, has been treating Covid-19 patients ever since the pandemic first began in March, and admitted that the high intensity of the job, and the uncertainty around the virus, took its toll on her.

"I was entering the unknown every single day. It was frightening," she recalled.

"I was coming home from work really fatigued and worrying about the kids, particularly my son who has asthma. My 101-year-old Nan also lives with us so I had to completely separate my house so I didn't go near her. I had to use a separate bathroom and I couldn't cook food in my own kitchen. My mum just made a family decision and took the children 50/50 with their Dad which took a massive weight of responsibility off me."

However, Amy admitted that she "broke down" one day and explained to her mum that she hadn't had a decent meal in weeks due to her living situation.

"One day she decided to set up a table - with a wine glass and some Ribena in it - outside her house and I had my own socially-distanced meal. It was the first time I'd had a proper dinner in about a month," said Amy.

“Then she really stepped it up. She cooked for my entire ambulance station, she continually brought different food in all the time like puddings and cakes.”

Linda said she enjoyed cooking for Amy's ambulance colleagues who are based over the Welsh border in Bristol.

"I just made a huge batch of meals, like sausage and mash with onion gravy, chilli con carne and rice and a whole load of apple crumbles.”



2 Wish Upon a Star

Rhian Mannings whose 12-month-old son and husband died within five days of each other is set to be honoured at this year's Pride of Britain awards for launching the bereavement charity, 2 wish upon a star.

In February 2012, Rhian’s son George suffered a sudden seizure and despite efforts of staff at the Royal Glamorgan Hospital, died shortly after arriving. It was later discovered that the baby had been suffering from bronchial pneumonia and type A influenza.

Unable to cope with the sudden and devastating loss of his son, Rhian’s husband (Paul) took his own life five days later at the age of 33.

Rhian, who could barely function for months, said the turning point came when she introduced 2 Wish Upon A Star to support others suffering from the sudden loss of a child or young person, giving them the help she and Paul never had.

The charity is now working with almost every accident and emergency department in Wales and operates family rooms in hospitals to provide a private place of comfort and support after sudden bereavement. It also works with police forces, offers counselling and support to people who have lost a young person suddenly, as well as those who have witnessed a sudden death. But like many other charities, Rhian said 2 Wish Upon a Star has been adversely affected by the coronavirus pandemic.

"When I shut the door [to our office] in March I didn't know if we'd ever open again. But apart from face-to-face home visits, which are one of the most important things we do, everything has been able to continue. We have been able to do all our support online and also done social events and coffee mornings with our families.”

Rhian, who was awarded an MBE in 2019, said that while very few children had died from Covid-19, the charity had seen a surge in young people taking their own lives since March.

"The mental health of our youngsters is massive, and we have had a significant increase in young suicides," she said. "So our work has to continue to support these families. We have to be there and we're just reaching out for people to come forward and support our organisation."

We know this has been a difficult and painful year for many. We want to thank Eirian, Sharon and Philip, Max, Adrianna, Alan, Linda, Rhian, and all the unsung heroes and volunteers who have supported their communities in recent months.
DIolch yn fawr iawn/ thank you! Nadolig Llawen I chi gyd/ Happy Christmas to you all!
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