
 

 

Aneurin Bevan University Health Board 

Person Centred Care 

 

People using our services are at the heart of everything we do. Aneurin Bevan University Health 
Board want to understand your overall experience of care. Your feedback will help us to improve 
the care we provide and continuously improve the experience for everyone using our services.  
 
Thank you for taking the time to complete this survey. The surveys are anonymous. Each of the 
questions below asks you to select either, ‘Always, ‘Sometimes’ or ‘Never’. At the end of the 
survey, we would like you to tell us what you think we did well and what we could have done 
better. 
 
Your feedback is really important to us. 
 
To find out how we manage your personal information, please see our privacy notice on our 

webpage page at: abuhb.nhs.wales/files/information-governance/privacy-notice-general/ 
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Thank you for providing your feedback. 
  
If you require any advice, support or information please contact our Patient Advice and Liaison 
Service (PALS) by either calling 01633 493753 or via e-mail to ABB.PALS@wales.nhs.uk. 
  
The feedback you have provided is anonymous, if you feel like you would like to make a complaint 
so we can investigate and get back to you then please contact our Putting Things Right Team on 
01633 431666 or via e-mail to Puttingthingsright.ABHB@wales.nhs.uk. 
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