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Patient Feedback: Listening and Learning

Aneurin Bevan University Health Board

Person Centred Care

People using our services are at the heart of everything we do. Aneurin Bevan University Health
Board want to understand your overall experience of care. Your feedback will help us to improve
the care we provide and continuously improve the experience for everyone using our services.

Thank you for taking the time to complete this survey. The surveys are anonymous. Each of the
questions below asks you to select either, ‘Always, ‘Sometimes’ or ‘Never’. At the end of the
survey, we would like you to tell us what you think we did well and what we could have done
better.

Your feedback is really important to us.

To find out how we manage your personal information, please see our privacy notice on our
webpage page at: abuhb.nhs.wales/files/information-governance/privacy-notice-general/

Site

Location/Department

Date



https://abuhb.nhs.wales/files/information-governance/privacy-notice-general/

About you

1: Which of the following best describes you?

D I'm a patient

D I'm a relative of a patient

Person Centred Care

2: Based on your experience:

Always

Sometimes

Never

1. | felt listened to

2. | was able to make my own
decisions about my care

3. | had care and support from
staff who understood my needs
and respected my choices

4. | had the support of my family
(or friends) when | needed them

5. | felt safe

6. | felt physically comfortable

7. | was given information and
advice that | could understand to
help me keep well

8. | was told who to contact if |
need care and support in the
future
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Based on your experience:

3: What did we do well?

4: What could we have done better?

Equality Monitoring - Finally some questions about you to help us ensure
that we treat everyone fairly and with equal respect.

5: What is your age?
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] 75+

D Prefer not to say



6: What is your gender?

] male

] Femate
D Non-binary
] other

D Prefer not to say

7: Is your gender identity the same as the sex you were assigned at Birth?

D Yes
D No

[ Prefer not to say

8: Are your day-to-day activities limited because of a health problem or disability
which has lasted, or is expected to last, at least 12 months?

D Yes a lot

D Yes a little

D Not at all

D Prefer not to say

9: Which of the following options best describes how you think of yourself?

[C] Heterosexual or Straight
[] sisexual
O Gay or Lesbian

D Prefer not to say

D Other



10: What is your ethnic group?
[ white - British/English/Northern Irish/Scottish/Welsh

D White - Gypsy or Irish Traveller

] white - Irish

] white - Other

D Mixed / multiple ethnic group - White and Black Caribbean
D Mixed / multiple ethnic group - White and Black African
D Mixed / multiple ethnic group - White and Asian

D Mixed / multiple ethnic group - Other

[] Asian/Asian British - Indian

D Asian/Asian British - Pakistani

[C] Asian/Asian British - Bangladeshi

D Asian/Asian British - Chinese

[ Asian/Asian British - Other

D Black/African/Caribbean/Black British - African

D Black/African/Caribbean/Black British - Caribbean
D Black/African/Caribbean/Black British - Black British
D Black/African/Caribbean/Black - Other

D Other Ethnic Group - Arab

D Prefer not to say

D Other Ethnic Group



11: What is your religion?
D No Religion

] Buddnist
D Christian
] Hindu
D Jewish
D Muslim
[ sikh

D Other Religion

Thank you for providing your feedback.

If you require any advice, support or information please contact our Patient Advice and Liaison
Service (PALS) by either calling 01633 493753 or via e-mail to ABB.PALS@wales.nhs.uk.

The feedback you have provided is anonymous, if you feel like you would like to make a complaint
SO we can investigate and get back to you then please contact our Putting Things Right Team on
01633 431666 or via e-mail to Puttingthingsright. ABHB@wales.nhs.uk.
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