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__________________________________________________________________ 
 

Physician Response Unit – Discharge Advice 

The Physician Response Unit is a joint service run by the Welsh Ambulance Service 

Trust and the Emergency Department (A&E) at the Grange University Hospital. The 
PRU team consists of a paramedic and a senior emergency medicine doctor.  

 
What we do:  

The PRU team will do a full medical assessment in the patient’s home including a 
range of tests if needed. 

After assessment the PRU team will advise what to do next. This may involve 
treatment at home, follow up with your GP or further assessment and treatment in 

hospital. 
 

Our advice to you:  
 

 
You have been seen by the PRU team and do not need to go to 

hospital.  

We recommend: 
 

 
 

 
 

 
 

 
 

What do to if your symptoms get worse: 

❑ Call 999  ❑ Call GP  ❑ Pharmacy  ❑ 

Other: 

Advice leaflets can be found at https://tinyurl.com/38fwucxe or 
with the QR code. We recommend you read the following leaflet: 

 

 
 

 
 

 
 

 

https://tinyurl.com/38fwucxe
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You have been seen by the PRU team and have been advised to go to 

the following hospital and department (please take a list of your 
current medications): 

 

❑ Grange University Hospital   ❑ Emergency Department (A&E) 

❑ Royal Gwent Hospital    ❑ Medical Admissions Unit 

❑ Ysbyty Ystrad Fawr (Ystrad Mynch)  ❑ Surgical Assessment Unit 

❑ Nevil Hall Hospital    ❑ Children's Emergency Assessment 

Unit 

❑ Minor Injuries Unit 

❑ Other: 

Agreed transport: 

❑ Own transport    ❑ Taxi     ❑ Ambulance 

 

What do to if your symptoms get worse before you get to hospital: 

❑ Call 999  ❑ Call GP  ❑ Pharmacy  ❑ Other  

 

 


