0 Treatment

G IG Bwrdd lechyd Prifysgol

s, Escalation Plans
OB'D NHS Gniversits Health Board

Making the right decisions when
you are ill in hospital.

Information for people over the age of 18 receiving
healthcare, their families and carers

This leaflet tells you about what
can happen if you getill in
hospital.

Some things in this leaflet may
make you feel upset.

When people become ill, they may
go into hospital.

Doctors and nurses try to make
them better.

It can be very hard to think about
getting ill. It’s ok to be worried or
upset.

Doctors, nurses, your carers and
family can help you.
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Sometimes people become so ill
that they will never get better.

If you are really ill, doctors or
other people who are caring for
you, like nurses, will talk to you
about what they can do to help
you.

The Hospital has a form called a
Treatment Escalation Plan. This is
sometimes called a TEP for short.

This form helps the doctor or
people who are caring for you, to
talk to you about what treatment
may help and what will not help if
you become very ill when you are
in hospital.

You can say yes or no to the
treatment the doctor or other
people talk to you about.

Talking about your care and
treatment will help you to try and
understand the decisions the
doctors and nurses think will be
best for you.

Your family and carers can be with
you if you want them to be.
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The doctor or other people caring
for you, will talk to you about
whether they can make you better
and what treatment would be best
for you.

You can ask questions about the
treatment, like will it work.

They will ask you questions and fill
in the form.

You can tell them if you do not
understand anything, and they will
explain things to you.

If you want to have the treatment
the doctor or other people caring
for you talk to you about, you can

w1 | say yes and if you do not want it,
| you can say no.

The doctor or other people caring
for you will talk to you about
taking medicine and whether you
want to keep taking this to try and
make you better.

They might tell you that the
medicine is (or is not) making you
better anymore.
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Doctors or other people caring for
you may talk to you about whether
they think it’s a good idea for you
to have tubes in your arm. Tubes
are fitted to a needle that goes
into your arm. This is called a
cannula.

This video shows you what
happens if you have a cannula in
hospital.
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Sometimes these tubes can make
it easier to give you medicines or
water, but they can be

i | uncomfortable.

You can say yes or no.

If you are finding it hard to
breathe, the doctor or other people
caring for you will talk to you
about what may make you feel
better.

Some medicines may help.

Sometimes, when people are really
ill, they may have something
called ventilation to help them
breathe.

This could mean having to wear a
face mask that is connected to a

= | machine called a ventilator. Some
| people find this uncomfortable.
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Sometimes, when people are very
ill, their heart may stop beating.
The doctor or other people caring
for you will talk to you and your
family about trying to restart your
heart. This is called CPR.

CPR means Cardio Pulmonary
Resuscitation.

CPR does not always work and
sometimes, it may not help people
who are very ill.

The doctor or other people caring
for you will talk to you and your
family about this.

It is really important that you,
your family and your carers are
involved in the discussions about
what would help you. You can say
yes or no. The doctor or other
people caring for you will write
what would help you and what you
think about it on the form.

You can discuss whatever you
want with the doctor or other
people caring for you, and you can
ask questions if you do not
understand anything.
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If you are very ill and cannot say
what you want, people who know
you and you trust can talk to the
doctor or other people caring for
you about what they think you
would want.

Once you have a TEP that you
agree with, the doctor or other
people caring for you will put this
plan at the front of your hospital
notes.

This will help other doctors and
nurses give you the right care and
treatment.

You and your family can ask to
discuss your plan if you get better
or if you get more ill.

If you or your family are not happy
with the decisions, you can talk to
the doctor or other people caring
for you.
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If you are still not happy, you or
your family can speak to someone
else about this.

This can be someone you trust or
an advocate or third party.

You or your family can also ask for
a second opinion from another
doctor.

Gwasanaeth Cyngor a ChyswlIt Cleifion

B Patient Advice and Liaison Service

You can also contact the Patient
Advice and Liaison Team who will
help you to solve your concerns.

01633 493753

ABB.PALS@wales.nhs.uk
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