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Troubleshooting Guide for Starting a Video Call with your consultant:

You will need:

e The correct link for your appointment’s Waiting Area, provided to you with your appointment
information, used at the time of your appointment.

e A compatible web browser - see section below for details

e Camera and microphone connected and enabled in the browser

The link for your appointment’s Waiting Area

Please ensure that you enter the link given to you accurately and you do not allow your browser to auto-
complete the incorrect address or to search for the link (the links are not indexed on search engines and you
will not be taken to the waiting area from a search engine).

5, nhswales.vc;"abb—te3t|
@ nhswales.vc/abb-test

Q. nhswales.vc/abb-test - Google Search

e.g. of the view when entering the text manually —select the top option to navigate to the link, rather than
search for it.
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Are you ready to make video calls?

Click the following button to test your device, connectlon, NHS Wales Video Consulting Sen’ice

microphone, and web camera setup.

Note: This test does not actually make a call. The NHS Wales Video Consulting (VC) Service is a video consultation service rolled out

by Welsh Government to offer healthcare services in a safe and secure way to see
L patients via a video appointment, rather than seeing them in-person. The VC Service
@2 | Testcall N
is delivered via a communication platform called ‘Attend Anywhere".

(Windows, Androld, Mac0S) Use the Google Chrome web browser
(Mac0s, 10S) Use the Apple Safari web browser
(Windows only) Use the Microsoft Edge web browser B An introduction for patients 1o the NHS Wales Video Consulting- ° 2

Enter the Waiting Area

Click the following button to enter the
TEST WAITING AREA waltIng area:

Start video call ©
Need help or more information?
Setup quide
Troubleshooting

Patients often report they land on this page for the link
This is what you should see (you can also check  (this is the top search result after ‘searching’ for the link
the name of the waiting area here) and not navigating to it directly).

The link will need to be used at the time of your appointment, as the service is not used for drop in visits and
joining a call outside of your appointment time does not mean your call will be answered by your consultant.



: /Q\ G|G Bwrdd lechyd Prifysgol Aneurin Bevan
- ¢ ] Bl

-, CYMRU ( ',/M!'.'."‘,"(f!‘\E{h(“\ Gwyb )"Z::v:g
':",” ® ?\7'/0 HS | Aneurin Bevan University Health Board
7* attendanywhere 07 Wit | ienmticbincts

Compatible web browsers

Windows Android iPhone/iPad Mac Linux

Chrome Chrome Safari Safari Chrome/Chromium
Edge (v79+) Chrome Firefox

Firefox

Opera

Browsers that are known to be incompatible

Windows Android iPhone/iPad

Internet Explorer | Samsung browser Chrome

Firefox Blackberry Access browser
Opera

Edge

Probably all browsers
bar Chrome

Video Call Setup % |
~
%} Attend Anywhere

Oops! Things aren’t quite right...

To continue on this Windows PC, copy the link
below and paste it into either the Edge or Chrome
web browser. Alternatively, use a different device.

https://wales.nhs.attendanywhere.com/service/?
apikey=00a7cfed-2186-4a6d-930a-

d53324863951&nid=j12Fhtj%60w

Copy link

Your current web browser is Microsoft Internet
Explorer

Opening the link in an incompatible browser will present a message like the above.
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Ensuring the camera and microphone are enabled in the browser
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On a desktop computer
Ensure the camera and microphone are plugged in.

Enabling the camera and microphone in Chrome on Windows
and Mac

Atterst Ampwhare - Geoge Crrome - o x|

The camera and microphone settings can quickly be
seen by clicking on the camera button at the far right of
the address bar (this may appear as a red cross if they
have been disabled)

_ X
Camera and microphone allowed

This page is acces:

®

sing your camera and microphone.

Continue allowing https:/f
wales.nhs.attendanywhere.com to access your
camera and microphone

O

Always block camera and microphone access

Microphone: ‘ |

Camera: ‘ |

This page may need to be reloaded before the new

settings take effect.

Manage

On Android devices
.0 CX2QO W

A & 16:24 F ome C3QOV "4 m 1624

{0 | @ ittendanywhere.com @ https://wales.nhs.attendanywhere.com
N /callscreen/#/?authticket=5664ef06-0...

Connection is secure

Your information (for example, passwords or
credit card numbers) is private when it is sent
to this site. Details

B Camera - Allowed

& Microphone - Allowed

Site settings

You are Tst in the queue for TEST WAITING AREA

Thank you for your call. Someone will be with you
shortly.

® &

Clicking on the lock button on the address bar will bring
up the site settings for this page where you can
allow/deny camera and microphone access.

A & wales s attendanywhere com ¢ 0

=0

o -

@all Setup

ABUHB Secondary Care

a: TEST WAITING AREA

The person this call is about:

First Name*
Last Name
Date of Birth / y
Phane

Where can you be reached?
This personal Information is only used during the call, then deleted.

) 1accept the Terms of Use and Privag

licy and agree that NHS Wales
Attend Anywhere uses cookles In accordance with its Cookls Policy

On an iPad/iPhone, click the aA button to the left
of the address bar and select Website Settings.

A & wales.nhs.attendarywhers com <

i A e
Hide Toobar LNy Care:
RIS (NG AREA

®
Zuwes the Waiting Area

Click the following button to enter the
TEST WAITING AREA waiting area

@2] Startvideocall ©

Need help or more information?

Setup guide
9

Request Desktop Website

Use Reader Automatically

Camera

v Ask
Deny
Allow

Microphone

Location

Settings for wales.nhs.attendanywhere.com

WHILE VIEWING WALES.NHS.ATTENDANYWHERE.COM

ALLOW WALES.NHS.ATTENDANYWHERE.COM TO ACCESS

Done

O

Ask

Ask

Ask

This will let you choose whether to Allow or Ask

for permission each time.
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How unsuccessfully starting a call in your waiting area looks

‘W are unabla 10 access your local camera and/or microphone.
Visk htps hwales. nhs ationdanmywhera comvcallors

If the camera or microphone are not connected and enabled (both must be for the call to begin), you will see
a screen like the above. The red error message includes a link to a help page with troubleshooting guidance.

If this happens, you have not joined the call to appear in the waiting area for your clinician to see you. You
must rectify the camera/microphone issue and restart the call by re-entering the waiting area.

How successfully starting a call in your waiting area looks

T - EXIEN|
&

‘Welcome to ABUHB Secondary Care

You are currently in waiting area:
TEST WAITING AREA

“75 attendanywhere”

When you have successfully joined the waiting area you will be told which waiting area you are in (please
check this is for the correct service — if not, check whether the correct waiting area link was used at the
beginning) and you will hear a message played in Welsh and English explaining someone will be with you
shortly.

If you see and hear the above, then you have successfully joined the waiting area and your consultant will be
able to join your call.
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